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1. ITosicHUTEJIBLHAA 3AIMUCKA

CoBpeMeHHas PBIHOYHAS 3KOHOMHUKA NPEIBABISAECT NPUHIUINAIBHO HHBIE
TpeOOBaHUSI K KadecTBY BBIMYCKaeMOW MpOAyKUMU. B HacTosmee Bpems
BBDKMBAEMOCTh JII000H (UpPMBI, €€ YCTOMUMBOE MOJIOKEHUE HA PBIHKE TOBapOB U
YCIyr OIpPENEsIoTCS YpPOBHEM KOHKYPEHTOCIOCOOHOCTH. B cBoro ouepens,
KOHKYPEHTOCIIOCOOHOCTh CBSI3aHAa C JIByMsl IIOKa3aTelsIMU: YPOBHEM LIEHBI U
YPOBHEM KadecTBa MpPOU3BOJUMBIX TOBapoB U yciyr. [lpuuem BTOpoi QakxTop
MOCTENEHHO BBIXOAUT Ha MepBoe MecTo. [[pOon3BOAUTENBLHOCT TPy B SKOHOMMUS
BCEX BHUJIOB PECYPCOB YCTYMAIOT MECTO KayecTBY Mpoaykuuu. KauectBo — 3TO
aBTOPUTET (PUPMBI, YBEJIIMYEHUE TPUOBLIN, POCT MPOLBETAHUS, IO3TOMY padboTa Mo
YIPABICHUIO Ka4€CTBOM (PUPMBI SIBIISIETCSA BaXKHEHIIMM BUAOM JAESATEIbHOCTU /IS
BCEr0 IIEpPCOHAaNa, OT PYKOBOAMTENA 10 KOHKPETHOro HcmnoiHuTens. KadecTBo
IPOU3BOAUMON MPOAYKUMHU (TOBAapOB WM YCIyr) — BaKHEHIIMM IOKa3aTelsb
JeATeNbHOCTH npeanpusatusd. [loBelenne kauecTBa MPOAYKIMHA B 3HAYUTEIBHON
Mepe OINpeNensieT BbDKUBAEMOCTb NPEANPHUATUS B YCIOBHUSAX pPBIHKA, TEMIIbI
HAayYHO-TEXHHUYECKOr0  mporpecca, pocT 3(P(PEKTUBHOCTH  MPOU3BOICTBA,
HPKOHOMMUIO BCEX BUJIOB PECYPCOB, UCIIONB3YEMBIX HA MPEeANpHUITHH. POoCcT KauecTBa
MPOU3BOAMMON MPOAYKIMU — XapaKTepHas TEHACHIMS padoThl BeAylmuxX (hupm
MUpa.

[Ipenmpusitust chepsl TypusMa TakKe HE SIBISIOTCS UCKIIOYEHHEM. 3a
NOCJIEIHEE JECATWIETHE CYIIECTBEHHO YBEIMYMIIOCH YHCIO OpraHu3aluid B
WHIYCTPUU Typu3Ma, BO3pOCia 3aHATOCTh B 3TOW cepe, paclIMpuics CHEKTP
IpeIaraéMelx yciayr, o0ocTpuiiack KOHKypeHuus. MMeHHO mo3tomy Bce Oonee
3aMETHYIO pOJIb UTPAET YIPABIECHUE KAaU€CTBOM MPOAYKIMH U yCiIyr. OObACHIETCS
3TO, TEM, YTO KAYECTBO, HAPSAY C LEHOM, TapaHTUIMM, CPOKAMHU OOCITYy>KUBaHUS U
CEpBHUCOM SIBJSIETCSI HauOoJiee BECOMBIM CJIaraéMbIM KOHKYPEHTOCHOCOOHOCTH
yCIyT, 4TO OOYCJIOBHUJIO HEOOXOJUMOCTh M3YUEHHS AUCHMILIUHBI «YTIpaBICHHUE
KaueCTBOM B TYpU3ME» B paMKax MOJArOTOBKH CTYIEHTOB IO HaIpPaBJICHUIO
«Typuzm».

LlenssMu OCBOEHHUSI AUCHUIUIMHBI «YTIpaBIE€HHWE KAYECTBOM B TYypU3ME»
ABJIIeTCS (POPMUPOBAHUE CHUCTEMBI TEOPETHUUECKHMX 3HAHUU 00 yNpaBlieHUU
KaueCTBOM U TPAKTUYECKUX HABBIKOB B OO0JACTH YIpaBIEHUS KauyeCTBOM B
TypHU3ME.

3a1ayn TUCLMIUIAHBL

- H3YyYECHHE OCHOBHBIX I[IOHATUH B O00JIACTH YIPaBJIECHHUS KayeCTBOM,
METOJUYECKHUX MOAXO0/I0B K OLIEHKE KaueCTBa U KOHKYPEHTOCIIOCOOHOCTH, CPE/ICTB
Y METOJIOB YIPAaBJIECHUS KAYECTBOM U KOHKYPEHTOCIIOCOOHOCTBIO;



- 03HAKOMJICHHWE C OTEYECTBEHHBIM U 3apyOEKHBIM OIBITOM ACSITEIHHOCTU
NPEANPUATAN Typu3Mamno pa3paboTKe U BHEIPEHUIO CHUCTEM KadecTBa B
COOTBETCTBHUM C PEKOMEHIALMAMU MEXTyHapoaHbIXx ctanaaptoB MCO 9000;

- MpUOOpPETEHNE HABBIKOB B pa3pabOTKe MPAKTUYECKUX PEKOMEHAAIUN 10
obecrieueHn o 3(PPEKTUBHOTO YIIPABICHHUSI KAYECTBOM OOCTYKUBAHUS B TypU3ME.

2. IlepeyeHb MIIAHNPYEMbIX Pe3yJIbTATOB 00y4YeHHS N0 JUCIHHUILIUHE,
COOTHECEHHBIX C IVIAHUPYEMBbIMH Pe3yJibTATAMHU OCBOCHUSI 00pa30BaTeIbLHOM
NporpamMmbl

Jucuumuna «Ynpaenenue kawecmeom 6 mypume» YYacTBYET B
(GhOpMUPOBAHUHU CIICTYIOIINX KOMIICTEHIIUMN:

[TK-6—crocoGHOCTB 3HATB:TEOPETUUECKUE OCHOBBI MEHE/KMEHTA KaUueCTBA B TYPU3ME;
HaxXoauThb, 3aKOHOAATCJIbHBIC U MHBIC HOPMATHUBHBIC aKThbI, pCrIIaMCHTHUPYIOIIUC
aHAJIU3UPOBATH U JIEATEIbHOCTD IPEANPUATUN, HHYIO HAYYHO-TEXHUYECKYIO
00pabaTbIBaTh UH(OpPMAIIHIO B 00JIACTH yIIPABICHUS KAYE€CTBOM; METO/IbI

HAYYHO-TEXHHYECKYIO | yIpaBIICHHs KAYECTBOM B TYpU3ME,;

nH(OpPMAILIUIO B YMeTh: HccneaoBaTh KaueCTBO B TypU3Me Ha OCHOBE aHallu3a U
o0yacTu TypuCTCKOl | 00paboTKK HAyYHO-TEXHUUECKON HH(pOpMAIIH;

JESTEIIbHOCTH BaageTs:MeToaMu yIpaBlieHUsI KAYECTBOM B TypHU3ME Ha OCHOBE
aHaJIM3a HAYIHO-TEXHUYIECKOU NH(OpMAITNN

3. MecTO AMCHUILIMHBI B CTPYKTYpe 00pa3oBaTeIbHOM IPOrpaMMbl

Jucunmmmaa b1.B.JIB.03.01 «YmpaBieHne kaueCTBOMB TypU3ME» SIBIISIETCS
JUCUUIUIMHOW 1O BBIOOPY BapHAaTHMBHOM 4YacTW y4yeOHOTO IUIaHaAJisd MOATOTOBKU
ctyaenToB no HanpasieHuto 43.03.027ypusm.

Mudp [IpeniecTBytolue TUCHUTUIMHB y4eOHOTO [Tocnenyromue AUCIUTIINHBI
KOMIIETCHIIMN | TUIaHa, B KOTOPBIX OCBAaMBAETCSA KOMIETCHIUS | y4eOHOTrO IjIaHa, B KOTOPBIX
OCBaMBAaETCSI KOMIIETEHIIHS

ITK-6 TexHuueckue cpeacTBa U TEXHOJOTUH B [IpennumuioMHas mpakTHuKa
TYPUCTCKON UHIAYCTPUH

[TpakTrka Mo NOJy4eHUIO TEPBUYHBIX
npodeccnoHaNTbHBIX YMEHUN U HABBIKOB, B TOM
YUCJIE IEPBUYHBIX YMEHHN U HABBIKOB HAY4YHO-
HCCIIEIOBATENIbCKON IEATEIIbHOCTH

MeTo/1bl Hay4YHBIX HCCIIEOBAaHUI




4. O0beM TMCUMILUIHHBI (MOAYJISI) B 3a4€THBIX eIMHULAX C YKa3aHUeM
KOJINYeCTBAa AKaAeMHYEeCKHUX MJIM ACTPOHOMMYECKHX YaCOB, BbIICJICHHBIX HA
KOHTAKTHYI0 PadoTy 00y4aomuxcs ¢ npemnojaasareseM (1o BUAaM y4eOHbIX

3aHATHH) ¥ HA CAMOCTOSITEJIbHYI0 Pa00Ty 00y4ar0uXCs

OO6mrast TPyIOEMKOCTh OCBOCHUS YyYE€OHON ITUCIUIIIMHBI «YTIPaBJICHHE
KaueCTBOM B TYpU3ME» COCTaBJsieT 4 3aueTHbIe euHULIbl Win 144 akameMuyeckux

Jaca.
Cemectp 7
OO6m1as Tpy10eMKOCTh (BCETo aK. 4acoB / 3.€]11) 144/4
KonTakrHas Jlexiyu 32
pabora [IpakTHYeCcKue 3aHATUS 32
CamocrosiTenbHast paboTa 71
Bun
IIPOMEKYTOYHOU
aTTecTaluu 3auer 0,25/8,75
(xoHT.pab./
caMocT. pa0.)

5. Conepxxanue TMCHMILIMHBI (MOAYJIsl), CTPYKTYPHPOBAHHOE 10 TeMaM
(pa3aenam) ¢ yKkazaHHeM OTBEJCHHOI0 HA HUX KOJIMYeCTBA aKaJAeMHUYeCKHX
WJIM ACTPOHOMHUYECKHMX YaCOB U BH/I0B YUeOHBIX 3aHATHI

Pacnpenesienue 4acoB y4eOHOU padoThI CTYACHTOB

TpynoemkocTsb Conepxanue
Hanmenosa E = <
HUE pazzena = E o
Ne o | E| & |28
JTUCITUILINH = § & 3 S,
& <) . =
bI (TEMa) 2 5 | & | a | O
= = oy ©)
= © =
a | 8 S
=
7 cemecTp
OcHOBHbIE Pa3nuyHbIe TPaKTOBKH MOHSATHUS KAYE€CTBO.
TIOHSITHS U Ksanmumerpusi. Ponb ynpaBiieHHst Ka4eCTBOM
onpeieNeH! MPOJIYKIINH U YCIYT B COBPEMEHHBIX
1 |1B o0nactu 23 6 6 11 | CHCTeMax yNpaBleHHs MPEANPHATHAMH
yIpaBIeHUS Typusma. Ounocodus KauecTBa U METOIBI
KauyeCTBOM obecrnieueHus kauectBa. [locTynatsl
Hemunra. OTiinuus eBponenckoro,
aMEepPUKAHCKOTO U STTOHCKOTO MOAX0/a K




YIPaBICHUIO KaYECTBOM.

CucreMsl
MEHEIHKMEH
Ta Ka4ecTBa

Teopernueckre OCHOBbI MEHEKMEHTA
kadectBa BTypusme.Konnenuus BceeoOrero
VYupasnenus Kagecrsom (BYK) (TQM).
KiroueBsle anmementsl BYK: akiienT Ha
notpeburens, 0a3upoBaHUE PEIICHUH Ha

24 12 | dakrax, HIOCTOSHHOE yJIy4YIlICHUE KaueCTBa,

BHHUMaHUE IPOIIECCaM, BOBIEUEHHOCTh B
paboty Bcex. Knaccuduxanus npoueccos B
pamkax BYK. [locrosgaHoe yny4iieHue
kauecTBa. [lonuTrka paccpeoTo4eHus.
Tunel kayecTsa.

KauectBo [ToHATHS Ka4eCTBO YCIYI'M M Ka4eCTBO

o0ciyxuBa o0cnyxuBanus. [[pon3BoaCTBEHHBIE,

HUs (GyHKLINOHATIBHBIE U TOTPEOUTEIBCKHUE

KJIMEHTOB. cBoiicTBa yciyru. CocTaBIsfoIINe KauecTBa
YCIIYT: KaueCTBO UCIIOJIHEHUS YCIIYT,

29 1p | ¥auecTBo 00cCiIyKUBaHUS HaceJCHUs

(opranuzanus oOCIIyKUBaHUS, KyJIbTypa
oOciyxuBanus). [I[puHIUIBI ITaHUPOBAHUS
1 000CHOBaHUS MOKa3aTenei,
XapaKTEepU3YIOIINUX KauyeCTBO yCIyT U
00CITy’)KUBaHU C yU4ETOM MEPCIEKTUB
pasBUTHSI IPENPUATHS chephl Typu3Ma.

Onenka u MeTo bl KOHTPOJIS Ka4eCTBa yCIYT U

XapakTepuc oOcnyxuBanus. KoHuenuus «HeMTpanbHbIX

THKU 308» Y. bepnapna. Tunonorus

KauecTBa 3¢ (HEKTUBHOCTH 3JIEMEHTOB 00CTYKUBAHUS

o0ciy)xuBa E. Kenort u H. Tepxen. ITpobaembr

HUS. yIpaBieHUs Ka4eCTBOM

HayuHo- oOcnyxuBanus. Kputepun 3HaUUMOCTH

TEXHHYECKA | o 19 | yeuyr s notpebureneii. TpeboBanus k

b KauecTBy yciuyr. IIatuctynenyaras Mmoznens

uH(popManu KauecTBa oOciyxuBanus. [lapamerpsl

A 110 KauecTBa YCJIYT Ha OCHOBE UX 3HAYUMOCTH

Ka4yeCTBY Uit motpeduteneit. Bocnpusrue

o0ciry>xuBa notpeduTeneM KauecTBa 00CITy)KUBaHUSI.

HUSL. Hayuno-texHuueckast uHopmanus rno
Ka4ecTBY 00CTyKHBAHUS: OCHOBHbBIE
HCTOYHUKHU.

IIpouecc [Tponecc ympaBieHus KaueCTBOM B chepe

yIpaBiIeHUS 00cIyXKMBaHUS KaK COCTaBHas 4aCTh

KauyeCTBOM JESATEIIBHOCTH 110 MPEAOCTaBICHHUIO YCIYTH.

obcmyxuBa [TonuTHka B 065acTi 0obecreueHnst KauecTBa

HUSL. yciyr.MeToipl peann3anuy MOJIUTUKN

KoHnTtposnb 22 12 obOecrnieueHus kauecTBa ycuyr. [lonstue

KauecTBa OTHOCHUTEJIBHOE KauecTBO.MeToauka

mpouecca BBISIBJICHHSI OTHOCUTEIBHOTO

cepBuca. kauectBa.Kommiekce crangapros MCO

cepun 9000 «O0b1IEee pyKOBOICTBO
KaueCTBOM U CTaHJIAPTHI IO 00ECIIEYCHUIO
KauecTBOM». DenepanbHbiii 3akoH PO «O




TEXHHYECKOM pETyIHpOBaHUN». Pa3paboTka
CHCTEMBI KayecTBa. DIIEMEHTHI CUCTEMbI
KadyecTBa. MeETOo/IbI yIIpaBIeHUS KaueCTBOM
nporeccoB cepprca. OCHOBHBIC PUHIIMITBI
obecrieueHns Ka4eCTBEHHOTO
oOcyxuBanus. CtangapToOciykuBanus. M
€TOJIbl MOHUTOPHUHTA MTOTPEOHOCTEH
norpedureneil. Kontponb kauecTna.

Pecypchl
npoiiecca
cepBuca u
UX pOIb B
obecreyeHu
1 Ka4ecTBa.

22 5 5 12

CymHocTh pecypcoo0ecTie4eHHOCTH
mpoliecca cepBuca Kak (pakropa KauecTna.
Bunbl pecypcoB u mokasaTenu ux
UCTOJIb30BaHus. UenoBeyeckrne pecypesl B
Typu3Me. KagecTBo pyKoBOICTBA U
KadyecTBO nepconana. [lorpednoctu
PYKOBOJICTBa U TepcoHana. Mepapxus
YeJI0BEYECKHUX TOTPEOHOCTEH
Macnoy.Cucrema MOTHBALIUH MIEPCOHAIA.
Onenka kadecTBa pabOTHI IEpCOHAA.
MeTo1010T 1S OLIEHKH KauecTBa paboThI
nepconana. IIpodeccruonanpHbIe
CTaHAAPTHI ¥ 3THKA 00CITYKHBaHUSI
norpedureneil. Kpurepun onieHKu kauecTna
paboTsl nepconana. [IpopeccnonansHas
MOJIrOTOBKA U TIEPETIOATOTOBKA TIEpCOHAA
cdepsl Typu3Ma.

3auer 9

0,2 8,7

Hroraza’7
ceMecTp

32,
25

79,

144 75

32

6. [lepeuyeHb y4eOHO-MeTOAUIECKOTO O0ecTiedeHHsI IJIs CAMOCTOSITEIbHOM
padoThl 00y4aKIIMXCS MO JUCHUIINHE (MOTYJIIO)
CamocrosiTesibHas padoTa CTy/IeHTOB

No Buzael camoctosTenbHON Tpynoemkocts, | PopmMa KOHTPOJIS
paboThI aK.4achl
1. | IIpopaboTka TeOpEeTHUECKOTrO
Koncynpranus
MaTepuaa 1o KOHCIIeKTaM
. . IperoaaBaTers,
JIEKIUH, pPEKOMEHI0BAaHHOU 24 CTHO
JUTEpaType, TOMOTHUTEIHHBIM Y
cobeceoBaHne
UCTOYHMKAM UH(POPMAIUH
2. [ToaroToBKa K MPakKTUYECKUM [IpencraBnenue
3aHATUSAM: TTOUCK 24 uHbOopMaIu B
HeoOxoauMol nHpopmaruu, oOpaboTaHHOM
o0paboTka nHpOpMaIuu BHJIC




3. [ToaroroBka K TeKymeu TecThl

aTTecTalu (TeCTUPOBAHUE U ’
N 23 KOHTPOJIbHAS
HaIMCaHue KOHTPOJbHON
pabota
paboThI)

4, IToaroroBska K YcrHOE
MIPOMEKYTOUHOM aTTeCTAINH co0ecei0BaHuE,
(MTOTOBBIN TECT, 8,75 TectupoBanue,
CUTYaIIMOHHBIE 33]Ia4H ) CUTYaIlOHHbIE

3aJlayu

JInst caMoCTOSITENhbHOM PpabOThl MO JUCHUIUIUHE (MOAYJI0) OOydaromuecs

UCITIOJIB3YIOT CIIEIYIOLIEe yUeOHO-METOJUUECKOE 00eCIIeUeHHE:!

1.

VYnpasnenue kauectBoMm / ArapkoB A.Il. - M.:/lamkoB u K, 2017. - 208
c. ISBN 978-5-394-02226-5 - Pexum JOCTYTIA:
http://znanium.com/bookread2.php?book=450883

VYmpasienue kauectBoMm: YueOnuk / Muxeesa E.H., Cepomran M.B., - 2-
e u3l., ucrp. u gom. - M.:JlamkoB u K, 2017. - 532 c.: 60x84 1/16 ISBN
978-5-394-01078-1— Pexum JOCTYTIA:
http://znanium.com/bookread2.php?book=336613

VYmpaBienue kadectBom: YdebHoe mnocoome / B.E. Marep. - M.:
NH®PA-M, 2015. - 176 c.: 60x90 1/16. - (Beicmee oOpa3oBaHmHE).
(mepemner) ISBN 978-5-16-004764-5Pexum JOCTyTa:
http://znanium.com/bookread2.php?book=478407

@®OHJ OIECHOYHBIX M METOJUYECCKHMX MAaTEepPHaIOB IO JIWCIHMILINHE

« anaeﬂeﬁue Kasecmeom 6 mypusme.

7.MOH/ OLIEHOYHBIX 1 METOAUYECKUX MATEPHAIOB/JIA POBEACHUS

l'IpOMe)KYTO‘IHOﬁ arTreCcTaluu oﬁyqamnmxcsl o JUCIMIIJIMHE

7.1. IlepeyeHb KOMIIETEHUMI C YKAa3aHMEM 3TANOB UX (JOPMUPOBAHUA B

npouecce 0CBOEHHSI 00pPa30BaTeJIbLHOMH MPOrPaMMbI

[Ipouecc u3ydeHHs] AUCUMIUIUHBI «Ynpaenenue xkauecmeom 6 mypusme»
HarpasJjeH Ha (OPMUPOBAHUE CICTYIONTUX KOMIICTCHITHI:

[1K-6 - cmocoOHOCTh HAXOMUTh, aHATM3UPOBATh U 00padaTHIBATh HAYYHO-
TEXHUUYECKYIO MHPOPMAITUIO B 00JIaCTH TypUCTCKOM NeATeIbHOCTH



http://znanium.com/bookread2.php?book=450883
http://znanium.com/bookread2.php?book=336613
http://znanium.com/bookread2.php?book=478407

Otansl GOPMHUPOBAHHS KOMIIETEHIIUU

1 oram 2 atam 3 oram 4 sTan 5 aran
VYnpasienue
TexHuueckue
KauyeCTBOM B
CpencTBa u TexHuueckue cpeacTsa u MeTto b1
. Typusme/ IpenaumromMuas
TEXHOJIOTHH B TEXHOJIOTHH B TYPUCTCKOU HayYHBIX
., . | ObGecrnieyenne | MpaKTUKa
TYpPUCTCKOM WHAYCTPUHN ueccnenoBaMMH | L (8 cemectp)
UHYCTPUH (4 cemectp) (5 cemectp)
B TypHU3Me
(3 cemectp) (7 cemectp)

[IpakTHka Mo MOTYYCHUIO
MEPBUYHBIX
po(hecCHOHaTbHBIX YMEHHN
1 HAaBBIKOB, B TOM YHCJIC
[IEPBUYHBIX YMECHUI U
HaBBIKOB HAy4HO-
HCCIEA0BATEIbCKON
JESATSILHOCTH

(4 cemectp)
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7.2. Onucanue nokasarejed u KPUTEPHUEB OLICHUBAHUA KOMHeTeHIII/Iﬁ Ha pa3s/iMYHbIX 3TallaX uX (l)Ole/IpOBaHI/ISI,

OIIMCAHHC IIIKAJ OHCHUBAHUA

KpuTepun oueHnBaHus pe3yabTaTOB 00yYeHUsI

= | =
= = | llnanupyembie
x S E pe3yabTaThbl 00y4eHust Hesauer (0-54 6a.10B) 3auer(55-69 6a10B) 3aver(70-84 6amna) 3auyer (85-100 6a1oB)
s 2| E
HE
S| =
4 stan
3HaHMA: TEOPETUYECKUE He 3naet:TeopeTndeckux JdeMoHcTpUpyeT 4acTHUHBIE | 3HAET JO0CTaTOYHO B 6a30BOM | JIeMOHCTpUPYET BBICOKHA
= OCHOBBI MEHEKMEHTA OCHOB MEHEJKMEHTa 3HaHUs 0e3 rpyObIX OMMUOOK: | 00BEeMe: TeOpETHUECKHE YpOBEHb 3HAHUH!
= Ka4ecTBa B TYPH3ME; KayecTBa B TypHU3ME; TEOPETUYECKUX OCHOB OCHOBBI MEHEIKMEHTA TEOPETUYECKUX OCHOB
g 3aKOHOJATENIbHBIC U HHBIE | 3aKOHOJATEIbHBIX M MHBIX | MEHEIXKMEHTa KauyecTBa B Ka4yecTBa B TypHU3ME; MEHEJDKMEHTa KauecTBa B
g HOPMATUBHBIE aKThI, HOPMAaTHUBHBIX aKTOB, TypHU3Me€; 3aKOHOAATENLHBIX | 3aKOHOJATEIbHBIC U HHBIE TypHU3Me€; 3aKOHOAATEILHBIX
§ perTaMeHTUPYIOIINE perIaMeHTHPYIOIINX Y UHBIX HOPMATHUBHBIX aKTOB, | HOPMATUBHBIEC aKThI, Y MHBIX HOPMaTHBHBIX aKTOB,
= JeSITeIbHOCTD JESITeNbHOCTh PpETIaMEeHTHPYIOINX periIaMeHTHpyIoIne perIaMeHTHPYIOIINX
% OPEANPUITHH, HHYIO MNPEINPUITHH, HHYIO JESITeNBbHOCTD MPENNPUATHI, | JEeSITEIbHOCTD MPEIIPUATHIA, | JCSTENbHOCTh MPEIIPUSTHH,
2 HAYYHO-TEXHHUUYECKYIO HAYYHO-TEXHUYECKYIO WHYIO HAyYHO-TEXHHYECKYIO | MHYIO HAyYHO-TEXHHYECKYIO | MHYIO HayYHO-TEXHUYECKYIO
5 WH(POPMAITUIO B 00JIaCTH nH(pOpMAIUIO B 00JIaCTH rH(pOpMAIUIO B 00JIaCTH nH(GOPMAITHIO B 00JIaCTH WHGOPMAITUIO B 00JIaCTH
3 yIpaBiieHUs Ka4eCTBOM; yIpaBieHUS Ka4eCTBOM; yIpaBieHUs Ka4eCTBOM; yIpaBJieHHs KaYeCTBOM; yIpaBiieHUs Ka4eCTBOM;
§ METO/IbI YIIPaBICHUS METO/IOB YIPaBJICHUS METOJIOB YIPaBIICHUS METOJBI YIPaBICHUS METO/IOB YIPaBJICHUS
& Ka4eCTBOM B TYpU3MeE KayecTBOM B TYpU3Me Ka4yecTBOM B TYpU3Me KayeCTBOM B TYpU3MeE Ka4eCTBOM B TYpU3ME
= YMeHus: ucciaenoBaTh He ymeer unu JeMoHCTpUpYeT YacTHUHBIE | YMeeT NIPUMEHATh 3HaHUs Ha | JleMOHCTpUpPYET BBICOKHM
g Ka4yecTBO B TypH3ME Ha JEMOHCTPHUPYET YaCTUUHBIE | yMEHUs 0e3 rpyObIX OMMOOK | MpaKkTHKe B 0a30BOM 00beMe | ypOBEHb YMEHHUH MPH:
>§ OCHOBE aHaIU3a 1 YMEHWUSI, JONyCKasi TpyOble | MpH: UCCIIeIOBAHUH MpU: UCCIIeJOBaHUN UCCIIeIOBAHUH KauecTBa B
2 00paboTKN HayYHO- omKOKY IpH: KayecTBa B TypHU3Me Ha KadecTBa B TypU3ME Ha TypHU3M€E Ha OCHOBE aHAJIN3a
q;f TEXHUYECKOW MH(pOpMaAMK | MCCIIEOBAaHUM KA4eCTBa B | OCHOBE aHAIN3a U 00padOTKM | OCHOBE aHAIN3a U 00pabOTKH | 1 00pabOTKH HAYyYHO-
§ TypH3Me Ha OCHOBE HAYYHO-TEXHUYECKOH HAYYHO-TEXHUYECKOU TEXHUYECKOW nHpopMaImu
2 aHaJIn3a u 06pa60TKI:1 nHpOpPMaLUH nHpOpPMaLUH
@ HAy4YHO-TEXHUYECKOU
= rH(pOpMaIuu
g © | HaBbIKH: ynpasienus | He Biangeer win HemoncTpupyer yactuunoe | Brnameer 6a30BbIMu JeMoHCTpUpyeT BiageHue
5 :é KayeCcTBOM B TypU3ME Ha | JeMOHCTPHUPYET HU3KUI BaseHne 6e3 rpyobIx preMaMH BIaJCHUS Ha BBICOKOM
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OCHOBE aHalM3a Hay4yHO-
TEXHUICCKON mHPOpMaITIu

YpOBEHb
BJIaJICHUSTHABBIKAMU . yIIPAB
JICHUS] KAYeCTBOM B
TypHU3Me Ha OCHOBE
aHal3a Hay4YHo-
TEXHUIECKOW mHDOpMaIin

OIIMOOK HAaBBIKAMU.
yIpaBleHHUS KAYeCTBOM B
TypU3Me Ha OCHOBE aHAJIN3a
Hay4YHO-TEXHUYECKON
nHpopMaIun

HaBBIKAMU. YIPaBICHUS
Ka4yecTBOM B TypU3Me Ha
OCHOBE aHallu3a Hay4HO-
TEXHUYECKOW nHpopMamu

YPOBHCHABBIKAMU:
yIpaBlieHHs KAYECTBOM B
TypHU3M€ Ha OCHOBE aHAIIN3a
HAYYHO-TEXHUYECKOU
nHpOpMaIIH

12




7.3. TunoBbIe KOHTPOJIbHBIE 3aJaAHUA UJIM HHbIEe MATEPHAJIbI, HE00X0AMMbIEe
JJISl OLleHKH 3HAHM I, yMEHM, HABBIKOB U (WJIM) ONBITA 1eSITeIbHOCTH,
XapaKTepu3yIUX 3Tanbl GOPpMUPOBAHMA KOMIIETEHIINI B Npouecce
O0CBOCHH# 00pa30BaTeJbHOM NPOrPaMMBbI
7.3.1 TumnoBble OWJIETHI JJisl IPOBEJACHHUS 3a4€Ta

T'OCYJJAPCTBEHHbBIM MTHCTUTYT DKOHOMUKU, DUHAHCOB, [TPABA U
TEXHOJIOT' MU
Kadeapa ynpaJjienusi conuajaibHbIMU U IKOHOMUYECKUMU MPoIeccaMu
BUJIET Ne 1
Ilo aucouiummae «Y1paBiieHHE KAYeCTBOM B TYPU3ME»

TeopeTrueckre BOOPOCHI:
1lTonsTHE KavyecTBa MPOAYKIUHU U yCiayT. KadecTBoO Kak 00BEKT yIpaBICHUS
2TpeboBaHuUs K KAYECTBY YCIIYT.
[IpakTHyeckoe 3aaHue:
Ha ocHoBe aHanu3a Hay4YHO-TEXHHUYECKOH MH(POPMAINH MOKAKUTE HA IPUMEPE CBS3b
KaueCcTBa YCIYT U KOHKYPEHTOCIIOCOOHOCTH MPEATPUATHS TypU3Ma
3as. kaghedpotl « Ynpasnenus coyuanbHuoMu 1 S9KOHOMUYECKUMU NPOYECCAMU»
0.3.H., npog. 3aboposckas O.B. (noonucw)

T'OCYJAPCTBEHHBIM UHCTUTYT DKOHOMUKU, DUHAHCOB, [IPABA U
TEXHOJIOT' I
Kadeapa ynpaJ/ienusi conuajaibHbIMM M JKOHOMUYECKUMHU MPoLeccaMu
BUJIET Ne 2
[To gucumminHe «YpaBlIeHHE KAYeCTBOM B TYPU3ME»

TeopeTnIeCcKHne BOIPOCHL:

1 IMporecc ynpaBrieHus: KauecTBOM B chepe 0OCITyKUBaHUS KaK COCTaBHAs 4acTh

JESTEIIbHOCTH T10 TPEAOCTABICHHUIO YCITYTH.

2 [Iatuctynenyaras MOJIeNlb KadyecTBa 0OCITYKUBAHMUS.

IIpakTHYecKOe 3aJaHHe:

[TpennoxuTe Mepbl KOHTPOJIS KaueCcTBa MpoIlecca CepBUca A ACITEIbHOCTU MPEATPUSTHS

TOCTHHUYHOIO Ou3Heca

3as.kagedporii « Ynpasnenus coyuanbHulMU U IKOHOMULECKUMU NPOYECCAMUY

0.3.H., npog. 3aboposckas O.B. (noonucw)

FOCY[[APCTBEHHBHZ NHCTUTYT 5KOHOMUKU, DUHAHCOB, IIPABA 1
TEXHOJIOT WU
Kadenpa ynpaiieHusi CONHAIbHBIMH H YKOHOMHUYECKHMHU MPOIECCAMH
BHMJIET Ne 3
o nucnuiuinHe «YTpaBiIeHUE KAYeCTBOM B TYPU3ME»

TeopeTnyeckre BOMPOCHI:
1ITonutrka B 06acTi obecreueHus KauecTBa yciyr. OTe4eCTBEHHBIN 1 3apYOCIKHBIN OIIBIT.
2. [TapameTphl KauecTBa yCIyT HA OCHOBE MX 3HAYUMOCTH TSI TOTPEOUTENCH.
[IpakTHyeckoe 3ajlaHue:
[TpoBeanTe aHANINM3 PECYPCOB, UCIOIB3YEMBIX B ICATEILHOCTH MPEANPUITHS Typru3Ma (Ha
npumepe). OnpenenuTe ux BIUSHUE Ha KAaueCTBO MpoIiecca CepBHCa.
3as. kagedpoii « Ynpasnenus coyuanbHbiMu u 3KOHOMULECKUMU NPOYECCAMUY»
0.9.H., npo. 3aboposckas O.B. (noonucy)

13




7.4. MeToguvecKkue MaTepHuaJibl, ONpeaeJaoiue Npoueaypbl OeHUBAHUS
3HAHWH, YMEHHUI, HABBIKOB WJIH ONBITA IeATEIbHOCTH, XaPAKTePU3YOIIIHe
3Tanbl GOPMUPOBAHMA KOMIIETEHLIMI

B TUDDIIT pns oneHKW 3HAHUW, YMEHUH, HABBIKOB M (WJIM) OIbITa
JESATEIbHOCTH HCTONb3YeTCsl OallibHO-pedTHHroBas cuctema. lloxg OanibHO-
PEUTHHTOBOM CHCTEMOM MOHUMAETCSI CUCTEMA KOJIMYECTBEHHOW OLIEHKU KayeCcTBa
ocoeust OIl BO. Ilpm 3ToM wH3ydaemas AUCUUIUIMHA JACIATCA Ha Psij
CaMOCTOATENBHBIX, JIOTUYECKHA 3aBEPIICHHBIX  pa3leyioB  (MoOayJsied) i
IIPOBENICHUS 10 HUM KOHTPOJIbHBIX MEPOIPHUSITHIA.

Texymmii KOHTPOJIb TPEACTABISAECT COOOW MPOBEPKY YCBOCHHUS y4eOHOTO
MaTepuansa  TEOPETUYECKOr0 M MPAKTHYECKOrO0  XapakKTepa,  PEeryJspHO
OCYULIECTBJISIEMYI0 Ha NPOTSHKEHUH cemecTpa. K J10CTOMHCTBaM [aHHOIO THIA
OTHOCUTCS €ro CHUCTEMaTU4YHOCTb, HEIOCPEACTBEHHO KOppelupyromas C
TpeOOBaHMEM MOCTOSSHHOTO U HEMPEPHIBHOIO MOHUTOPUHIA KauecTBa O0y4yeHus, a
TaKXKe BO3MOXHOCTb OaJIbHO-PEUTUHTOBOM OLICHKH yCIEBAEMOCTH
oOyuatomuxcs. K ocHOBHbIM (hopMaM TeKyIIero KOHTpoJIs (TEKylIel aTTecTalun)
MOKHO OTHECTH YCTHBII ONpOC, MUCbMEHHBIE 3aJaHusl, JJabopaTopHble pPadoTHl,
KOHTPOJIbHBIE pa0OTHI.

[IpomexxyTouHass arrecranys, KakK I[PaBWIO, OCYLIECTBISETCS B KOHIIE
CEMECTpa U MOXKET 3aBepllaTh M3YYEHUE KaK OTIEIbHOW AUCIUIUIMHBI, TaK U €€
pasznena (paznesnoB) /mMoayns (moaynei). IlpoMmexxyTouHasi aTTecTaiusi TOMOTaeT
OLICHUTH 0OJIee KPYIHbIE COBOKYITHOCTH 3HAHUM U YMEHUH, B HEKOTOPBIX CIIydasx
— gaxe QOopMUpOBaHUE OMNPEACICHHBIX MNPO(EeCCHOHATBHBIX KOMIIETEHLIUM.
JlocTOMHCTBA: MOMOTaeT OLEHUTh 0oJiee KPYMHbIE COBOKYIMHOCTH 3HAaHUU U
YMEHUH, B HEKOTOPBIX Ciy4asx — Jaxe (opMuUpOBaHHE ONpeneeHHbIX
npodeccCuoHaNbHBIX KoMmneTeHUM. OcHOBHbIE (OpPMBI: 3a4eT M DK3aMEH.
Tekymnii KOHTPOJIb W MPOMEKYTOUHAs AaTTeCTalusl TPAAUIMOHHO CIIyXkaT
OCHOBHBIM CpPEJICTBOM oOOecreueHuss B y4eOHOM Tpolecce «OoOpaTHOW CBSI3M»
MEXy HIpernoaaBaTesieM M 00ydaroIIUMCs, HEOOXOIUMOM Al CTUMYJIUPOBAHUS
paboThl 00YYAIONMUXCS U COBEPIICHCTBOBAHMS METOAMKHU TPETIOJaBaHUs yueOHBIX
JUCLUIUIH.

[lo pe3ynpTraTaM HPOMEXKYTOYHOM AaTTECTALMU CTYIAEHTY 3aCUUTBIBAECTCS
TPYJOEMKOCTh  AWCHUIUIMHBL B 3a4€THBIX  €AUHUIAX,  BBICTaBISETCA
muddepeHMpoBaHHas  OIEHKa B MPUHATOM  By3e  cucTemMe  0alios,
XapakTepu3yrollas KauecTBO OCBOEHUS CTY/ICHTOM 3HAHUM, YMEHUI U HABBIKOB T10
ATON JAUCIUIIIINHE.

[To mucuuiuiiHe «YIpaBiI€HUE KA4ECTBOM B TYpU3ME» IPELYCMOTPEH
3ayer.

YPOBHU OCBOEHUA JTUCIIUTIJIMHBI

MuHUMaTBHBIN OCHOBHOM [TpoaBuHyTHIN
bannv 55-69 70-84 85-100
Oyenka 3a4TECHO
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Onenka «3auyTeHo» (Oosnee 55 OamioB) CTaBUTCSA, €CIM OOy4aroUIHiics
OCBOWJI TPOTPAMMHBIN MaTepuall BCEX pas3JesioB, 3HACT OT/ACIbHBIC JCTallH,
MOCNIEZIOBATE]ICH B M3JIOKCHHH  MPOTPaMMHOTO  Marepuaia,  BJajeeT
HEOOXOJUMBIMA YMEHUSMH ¥ HaBBIKAMA TIPU BBIMOJHCHUH TPAKTHYECKUX
3aJIaHUM.

O1ieHKa «He3auTeHo» (MeHee 55 0aioB) CTaBUTCS, €CJIM O0YyJarOIIUUCS He
3HAeT OTMEJIBHBIX Pa3/IeJIOB MPOTPAMMHOIO MaTepHalia, HEMOCIe0BATEICH B €T0
U3JI0’)KEHUH, HE B TOJIHOM Mepe Bia/ieeT HEOOXOAUMBIMU YMEHHUSMU U HaBBIKAMHU
TIPY BBIMTOJTHEHUH TIPAKTUICCKUX 3aTaHHM.

8. IlepeyeHb OCHOBHOM U JONOJHUTEILHON YUeOHOM JIMTEpPaTYPHI,
He00X0AMMOii IJIs OCBOCHUSI AUCHUILIHUHBI (MOXYJIfA)

a) HOPMATHBHbIE TPABOBbIE AKTHI:

1. 3akon P® ot 07.02.1992 N 2300-1 (pex. ot 01.05.2017) "O 3ammuTe npan
noTpedureneit"”

0) OCHOBHAasI JINTEpPATypa:

2. VYmpasnenue kauectBoMm / Arapko A.Il. - M.:Jlamkos u K, 2017. -
208 C.: ISBN 978-5-394-02226-5 - Pexxum JOCTyIa:
http://znanium.com/bookread2.php?book=450883

3. VYnpasnenue kauectBoM: YueOHnuk / Muxeea E.H., Cepomtan M.B.,
- 2-e 3., ucnp. u jgon. - M.:Jlamkos u K, 2017. - 532 c.: 60x84 1/16 ISBN 978-5-
394-01078-1— Pexum JOCTyma:
http://znanium.com/bookread2.php?book=336613

4, VYnpasnenue kadecTtBoM: YueOHoe mocoouwe / B.E. Marep. - M.:
NH®PA-M, 2015. - 176 c.: 60x90 1/16. - (Bricuiee oOpazoBaHue). (eperieT)
ISBN 978-5-16-004764-5Pexum JOCTYTIA:

http://znanium.com/bookread2.php?book=478407

B) JONOJIHUTEJILHAS JINTEPATypa:

5.BunorpagoBa, M. B. Opranuzanus ¥ IUIaHUPOBAHUE JIESITEIHLHOCTH
npeanpuatuii chepsl cepBuca [IIeKTpoHHBIN pecypc]: YueObHoe mocodue / M. B.
Bunorpamosa, 3. WM. Ilanmna. — 8-¢ m3n. — M.: H3nmarenbcko-Toprosas
KOpHOpamus «Jlamkos 151 Ky, 2014. — 448 C. Pexum
nocryma:http://znanium.com/bookread2.php?book=511993

6. VYnpasienue kadecTBOM: ydeOHOe mocooue/A.M.EnoxoB - 2 wu3n.,
nepepad. u gomn. - M.: HUL] UTHOPA-M, 2015. - 334 c.: 60x90 1/16. - (Bricuiee
oOpazoBanue: bakanaBpuar) (Ilepernér) ISBN 978-5-16-010389-1 Pexum
nocryma:http://znanium.com/bookread2.php?book=486424
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http://znanium.com/bookread2.php?book=450883
http://znanium.com/bookread2.php?book=336613
http://znanium.com/bookread2.php?book=478407
http://znanium.com/bookread2.php?book=511993
http://znanium.com/bookread2.php?book=486424

9. Ilepeyenn pecypcoB HH(POPMALNMOHHO-TEJTEKOMMYHHUKAINMOHHOI CeTH
«HTEpHET», HEOOXOAUMBIX /IJISI 0CBOEHMSI TUCIUIIIUHBI (MOTYJIs1)

1. Odunmanbueiii cailt denepalibHOTO areHTCTBAa IO TEXHUYECKOMY
perymupoBaanio U Merposiornn (POCCTAHIAPT)// [DnekTponHbI pecypc]. —
Pesxxum nmoctyma:http://www.gost.ru/wps/portal/

2. [Topran o MmeHemKMeHTe KadecTBa// [DneKTpoHHbIN pecypc]. — Pexxum
nocryma: http://quality.eup.ru/

10. MeToauveckue yKazaHus 1Jsl 00y4AIOIIUXCA M0 OCBOCHHUIO TUCHMILIMHBI

CamocrosiTenbHasi MOArOTOBKA 00YyYarOUXCsl MPOBOAUTCS ISl yIayOaeHus
W 3aKpEIUICHHS 3HAHWM, TIOJYYCHHBIX Ha JICKIIUSAX W IPYTUX BUAAX 3aHATHU, IS
BEIPAOOTKH HABHIKOB CAMOCTOSITEIBLHOTO NMPUMEHEHHUS HOBBIX, JOTOJHUTEIHHBIX
3HAHWM U MOATOTOBKU K MPEJCTOSIINM YICOHBIM 3aHATHSIM, 3a4ETy.

BaxxHpIM  ycliOBUEM  YCHEIIHOTO U3YYEHUs JUCHUIUIMHBI  SIBIISACTCS
noceuenue gekuil. Ilox nocemenneM noapasymeBaercssi He (popMa MaCCUBHOTO
MPUCYTCTBHUSI, @ aKTUBHAsl paboTa M0 W3y4YeHHUI0 HOBOro maTtepuana. [loaroroska k
JICKIIMOHHBIM 3aHATHSM BKIIIOUAeT B ceOs aHaIM3 MpeiaraeMbIX AJs U3yYeHUs
BOIIPOCOB, H3yYCHHE HOPMATHBHBIX WCTOYHUKOB M YYCOHOH © HAydHOU
JUTEpaTypsl MO paccMaTpuBaeMbIM BOIMpOcaM JISKIMH. B mpolecce ekuuu
OOy4YaromIMiiCsT MOXET 3aJaBaTh  YTOUHSIONIME  BOIPOCH,  OCYIIECTBHUTH
B3aMMOCBSI3b HOBOTO MaTepuaja C YXE€ H3yYeHHBIM, MOATOTOBUTH 0azy s
3G (HEKTUBHOTO HMCIOJIB30BaHUS MOJYUYEHHBIX 3HAHHM, OOJErYuTh MOATOTOBKY K
MPAKTUYECKOMY 3aHATHIO. D((PEKTUBHBIM CrOCOO0OM GUKCAMK JIEKIIMOHHOTO
MaTepuaia SBISIETCS KOHCIIEKTUPOBAHME, MPECTAaBISIONIee COOOH HE TOJBKO
bUKCcaIio BaKHEUIINX MOMEHTOB JIGKIIMH, HO WM YKa3aHHWE IMPUMEPOB IS
MOHMMAaHUS TOTO UM HHOTO TEOPETHUECKOT0 MaTepuraa.

[Ipu moAroToBKE K MPAKTHUECKOMY 3aHATHIO HEOOXOIUMO HCIIOJIh30BaTh
KOHCIIEKTUPOBAHHbIE MaTepuasbl JICKIUH, y4eOHYI0 M HAy4HYIO JIUTEpPaTypy.
[ToaroToBKa OTBETOB MO BHIHOCHMBIM Ha OOCYXKJICHHE BOMPOCAM MPAKTHYECKOTO
3aHITHS BKJIIOYAET B ceOsl HE TOJBKO MPOYTEHUE MaTepuaia, HO M €ro aHaIu3 U
KPUTHYECKYIO OIeHKy. OOywaromiemycs CJeayeT BBIIBUTH MaJOU3ydCHHbBIC
aCIEKThl pacCMaTPUBAEMBIX BOIPOCOB, MPOSBUTH WHUIIMATUBY IPHU TOJATOTOBKE
cooOmieHut u nokaanoB. [Ipu moaAroToBke cOOOIIEHUN U JTOKJIAI0B HEOOXOAMMO
YUUTHIBATh BPEMEHHOE OTPAaHUYECHHE BPEMEHU H3JIOKEHUS MOATOTOBICHHOIO
matepuana (He Oomee 20 wmuHyT). M3nokeHue cooOIIeHHUS WM JIOKJIana
IpOU3BOAUTCS B opMme pacckasza, a He uTeHus ¢ nucta. [locne coobmenus umu
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JIOKJIaJ1a 00YYaOIIUICS JOKEH ObITh TOTOB OTBETUTHh HA YTOYHSIOIINE BOMPOCHI
ayJIUTOPHHU.

[Ipy MOArOTOBKE K MPAKTUYECKUM 3aHATHSIMH M 3a4€Ty PEKOMEHIYETCS
CHUCTEMAaTU3UPOBATh 3HAHUS, M300pakas MX B TaOJIMYHOM, TIpadUuecKOM WIIH
CXEMaTUYHOM BHJI€. DTO MO3BOJUT YCTAHOBUTH B3aMMOCBSI3b U3y4aeMbIX SIBJICHUH,
YOPOCTUT 3ajlayy 3allOMUHAHUS Marepuaiia, OO0JIETYUT MPOILECC MPAKTUYECKOTO
MPUMEHEHUS TTOTYUYECHHBIX 3HAHUH.

3amaueli  TPAKTUYECKUX  3aHATHA  SIBISICTCS  BBIpaOOTKAa  yMEHUS
HCIIOJI30BaTh TEOPETUUCCKHUE 3HAHUS, TTPOSIBUTh HAJTUYHE ITPAKTHUECKHUX HABBIKOB
COCTAaBJICHUS M aHAJIN3a IOKYMEHTOB. [Ipu MOAroToBKE K MPaKTUIECKOMY 3aHSATHUIO
cieayer 3a0JIarOBpeMEHHOTO O00eCTeUHTh HaJIu4Yue HEoOXOAUMO IS JIAaHHOTO
3aHSATUS HOPMATUBHOTO Marepuala, CaMOCTOSITEIbHO TOBTOPUTh  paHee
W3YUYCHHBIC TEMBL.

JIns  ycHemHoro OCBOEHUS JUCHMIUIMHBI BaKHBIM SIBIISIETCSI YMEHUE
paboTaTh C TEpMHHAMU W UX ompeaenaeHusmMu. (s paboTsl ¢ TEPMUHOJIOTHUEH
() PEKTUBHBIM SIBISCTCS HCIIOJIb30BaHUE KaK y4eOHOW M HAaydHOH JUTepaTyphl,
TaK U CJIOBAPEM.

PabGora ¢ TepMuHAMH MOXKET OCYIIECTBIATHCSA Kak B (popMe cocTaBiICHUS
COOCTBEHHBIX TEMAaTHYECKUX CJIOBAPUKOB JJIsi YJI0OCTBA M CKOPOCTH IOUCKA
HeoOxoaumoro TepMuHa. C  93TOW 1EIbIO HEOOXOAMMO KaXAbld HOBBIN
BCTPEUAOIINICA TEPMUH 3aMKUCHIBATh U BO BPEMS MOJTOTOBKH K CEMUHAPCKUM U
MPAaKTUYECKUM 3aHSTHUSIM YKa3bIBaTh COOTBETCTBYIOIEE orpeseneHue. B ciyyae
BO3HUKHOBEHHUS CJIOXHOCTH BBIOOpa OIpeeNieHus U3 HMEIoIIerocs oobema B
paMKax HAyYHOTO 3HAaHHMS HEOOXOIWMO 3aJlaBaTh BOIIPOCHI IPEIOJABATEIIIO B
paMKax JICKIIMOHHBIX U MPAKTUYECKUX 3aHATHMN.

IIpy mOATOTOBKE K MPOMEKYTOYHOMY WM HTOTOBOMY TECTUPOBAHUIO
HEOOXOJIMMO H3YyUYUTh TEOPETHUECKUA M MpaKTUYeCKUU Marepuai. OTKpBITbIE
TECTOBbIC 3a7jaHus (0€3 BApUAHTOB OTBETOB) BBISIBJISIOT 3HAHUE COOTBETCTBYIOIINX
HOPMATUBHBIX WM YYEOHBIX TIOJOKEHUM. 3akpbIThle TECTOBbIC 3ajaHus (C
MepeyHEM BO3MOXKHBIX BaPHAHTOB OTBETOB, CPEIH KOTOPHIX XOTS OBl OJMH OTBET
SIBJIIETCSI HEBEPHBIM) O00ECIIEYMBAIOT CTPYKTYPHOCTh MBINIJICHUS, BHIHYKIEHHOTO
BBIOpaTh M3 TPCIIOKSHHBIX BapHaHTOB OTBET BCE IIPaBUJIbHBIC BapHUAHTEHI.
TecrtoBble  3a7aHUsi HAa  YCTAHOBJIEHUSI  COOTBETCTBUS  MOAPA3yMEBAIOT
HEOOXOJMMOCTh TPOSIBJICHUS HE TOJBKO 3HAHHUS Y4YEOHOTO MaTepuaia, HO U
YyMEHUsI TPUMEHSTh TpaBWwia QopMaibHOW JIOTUKH. TecToBble 3aJaHusl Ha
YHOPSIZIOUCHUE HAMpaBjIeHbl HAa YCTAHOBJICHUE JIOTUYECKOM IMOCE0BATEILHOCTH
paccMaTpUBaEMbIX SIBIICHUM (BPEMEHM CYILECTBOBAHUS SIBIICHUM, PAaCIOI0XKEHUS
CTPYKTYPHBIX 3JIEMEHTOB MTPABOBBIX JOKYMEHTOB U T.IL.).
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OddexkTuBHBIM CcIOCOOOM JIT TMOATOTOBKA K TECTUPOBAHUIO SIBIISICTCS
paboTa oOydaromerocsi Mo peuieHuI0 TECTOBBIX 3a/IaHUH, MPETIOCTABICHHBIX IS
CaMOCTOSITeJIbHOM paboThl. Takke IMpH TMOATOTOBKE K Takod (opme KOHTPOJIS
3HaHUM, KaK pEIICHUE TECTOBBIX 3aJaHUMU, CICIYET CAMOCTOSITEIHHO MOMBITATHCS
mpopaboTaTh paccMaTpUBaeMble B AMCIIUIUIMHE BOMPOCHI B (pOpME COCTABICHUS
TECTOBBIX 3aJIaHUM.

NuTtepaktuBHbie  (GOpPMBI  MPOBEACHUS  3aHATHW 1O  JAUCIUILUIMHE
«YTpaBleHHe Ka4eCTBOM B TypHU3Me» BKIIOYAIOT B Ce0s CIICAYIONINE BUJIBI
3aHATHUU:

- HHTEPAKTUBHBIC JICKIIMH, MPEIAINOojaraloT HCIOJIb30BaHHE MeEToja
npoOJIeMHOT0 H3JIokKeHus. [Ipu TakoM moaxoje JEKIHMS CTAaHOBHUTCS MOXO0XKEH Ha
JUAJIoT, TIPETIoIaBaHie UMHUTHPYET HMCCIICIOBATEIBCKAN MPOIECC (BBIABUTAIOTCS
MEPBOHAYAIEHO HECKOJBKO KJIIOYEBBIX IMOCTYIATOB IO TEME JICKITUH, HU3JI0KCHHE
BBICTPAMBACTCS IO TMPHUHIIMITY CAMOCTOSTEIBHOTO aHalW3a ©  000OIICHUS
CTyJIEHTaMH Y4eOHOro MaTepuaia). JTa METOAMKA IO3BOJIICT 3aWHTEPECOBATh
CTYyJICHTa, BOBJICYb €ro B Iporiecc oOydeHus. [IpoTuBopednss HayqYHOTro MO3HAHMS
PAcKpBIBAIOTCS TIOCPEACTBOM IIOCTAHOBKM TIpoOJjieMbl. YueOHas mpobieMa u
npoOJieMHast CHUTyaIlusl SBJISIOTCS OCHOBHBIMH CTPYKTYPHBIMH KOMITOHCHTaMHU
npobiemMHoro oOydenwms. [lepen HawamoM M3yYeHHS OINPEACIICHHONW TEMBbI Kypca
CTaBUTCSA TIEpeNl CTYIASHTAaMU TPOOJIEMHBIA BOMPOC WM JaeTCs MPOOJIEMHOE
3amanne. CTUMyIUpys pa3pemieHne MpoOJieMbl, TpernojaBaTelh CHUMAET
MIPOTUBOPEYHS MEXKTY UMCIOIUMCS €€ TIOHUMAaHHEM M TPeOyeMBbIMU OT CTYJEHTa
3HaHUSAMH. D(PPEKTUBHOCTh TAKOTO METOJla B TOM, YTO OTJEIbHBIC IMPOOJIEMBI
MOT'YT TOJHHUMATBHCS CAMHUMH CTyJICHTaMHU. | JIaBHBIM yCIleX JaHHOTO METoja B
TOM, 4YTO TIpernojaBarelib JOOMBAeTCs OT ayJAUuTOPUH «CaMOCTOSTEIBHOIO
pElIeHUs» TOCTaBICHHOW mpooOsieMbl. OpraHuzanus MPOOJIEMHOT0 OO0y4YeHUs
MPECTABIACTCS JIOCTAaTOYHO CJIOKHOM, TpeOyeT 3HAYMTENIBHOM MOArOTOBKHU
aekropa. OIHAaKO HA HAYaJIBHOM dTalle MCIOJIb30BaHUS ATOTO METOJa €r0 MOXKHO
BHEJIPATh B CTPYKTYPY TOTOBBIX, paHee pa3paOOTaHHBIX JICKIIUH, MPAKTHUCCKUX
3aHSITUN KaK JIOTOJIHEHHUE.

- TPYNIOBBIE JUCKYCCHUU, TPUMEHSIOTCS [JIsi OOecredeHus: HaBBIKOB
KOMaHJTHOM palbOThl U MEXJIMYHOCTHOM KOMMYHHKAIIMHA W TPEICTABISIOT COOOM
OIICHOYHOE CPEACTBO, IIO3BOJISIONICE BKIIOYUTh OOYYAIOIIMXCS B MPOIECC
OoOCY)XIICHHsI TIPEACTaBICHHOW TeMbI, MPOOJEMbI W OICHUTh WX YMCHHE
apryMEHTUPOBAaTh COOCTBCHHYIO TOUYKY 3peHHUSA. [ pynmoBble  AUCKYCCHH
HCIIOJIB3YIOTCS TIPU OLICHKE 00YyYaroImMUMUCS MOATOTOBJICHHBIX JIOKJIAJIOB, a TaKKe
B TIpollecce  KOJUIGKTUBHOTO  OOCYXIEHHsSI  PE3yJbTaTOB  BBIIOJTHEHUS
WHIUBUTyJIbHBIX TBOPYECKUX 3aJaHUM.
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OueHoYHbIE U METOUYECKHE MAaTepUasbl M0 AUCLUILUIMHE MPEACTaBICHBI B
OOMM.

[Ipu moaroroBke K 3adeTy cieayeT UMETh B BHJY, YTO 3a4€T SBIISETCS
HUTOTOBOM (hOPMOIM KOHTPOJIS 110 U3YUEHHUIO JaHHOW yueOHON JUCIIUTLINHBI.

3aueT MOXET MPOBOIUTHCS Kak B (opMe colecepoBaHusl, Tak U B (popme
TECTUPOBAHUS.

Pemenne mnpenonaBarens 00 UTOrOBOM aTTeCTalMd NPUHUMAETCSA 110
pe3ynbTataM BCEro coOeceOBaHUsI Ha OCHOBE IIOJHOTHI W JIOCTOBEPHOCTHU
U3JI0)KEHHOTO OTBETa M TMPOSBJICHHBIX YMEHUH MPaKTUYECKOro MNPUMEHEHHUS
TEOPETHUYECKUX 3HAHUM.

3aueT MOXKeT ObITh NMPOBENEH B (JOPME UTOTOBOrO TECTUpOoBaHUs. B sTom
cilly4ae CleIyeT MaKCUMalbHO CKOHIEHTPUPOBATH [JIsl PEIICHHUS TECTOBBIX
3aJlaHAl, OTBEYas MAaKCHMaJbHO TOYHO U IIOJHO B CTPOr0 YCTAaHOBJIEHHBIX
npenenax BpemMeHu. Perienue npenogaBaTenss 00 UTOrOBOM OLIEHKE NPUHUMAETCS
10 pe3yJbTaTaM IPOBEPKH PEUIEHUH TECTa, B 3aBUCUMOCTHU OT IIKAJIbI OLIEHKH.

B npomecce paboTel ¢ HOPMAaTUBHBIMM HCTOYHHUKAMU HEOOXOAHUMO
YUUTHIBATh, YTO IPABOBHIC SIBJICHHUS CYIIECTBYIOT HE B CTaTUYECKOM, a B
nuHamMuueckoM psze. [loaromy HeoOX0IMMO BHUMATEIBHO CIEANUTD 3a TEM, YTOObI
UCITIOJIb3yEMbl€ UCTOYHUKU OTPaKalld MPaBOBYIO AEHCTBUTEIBLHOCTh, 4 HE TOJIBKO
HUCTOPUYECKYIO PETPOCIIEKTUBY.

PaboTta ¢ meyaTHbIMM HM3JaHUSIMU MPEANOJAraeT M3y4yeHUE COBPEMEHHOU
HAy4YHOM JIUTEpPATyphl, MPAKTHUKU TypU3Ma, MOAITOMY PEKOMEHAyeTcs paboTaTh B
AJIEKTPOHHBIX OMOJIMOTEUHBIX CHCTEMaX, KpOME€ TOro, IeIeco00pa3HO H3YYHTh
CTaThbU B CIEIUATBHBIX MEPUOAUYECCKUX U3JIaHUSX. TaKkke MOXKHO HCIOJIb30BaTh
MaTtepuanbl  OQUIMAIBHBIX ~ CAaWTOB  OPraHOB  TOCYAApPCTBEHHOTO U
MYHHUITUTIATBHOTO YTIPABIEHUS, OpPraHU3aAlUNTypu3Ma, MPO(UIBHBIX MOPTAIOB,
HaxoJsIuecss B OTKpPHITOM jgoctyne ceTd Internet. Ilone3Ho y4yuThiBaTh, 4TO
MHOTHE CIPAaBOYHbIE MPABOBbIE CHUCTEMBI COJIEpKAT HE TOJBKO TEKCT
HOPMATHUBHBIX aKTOB, HO M HAyYHbIE CTAThU MO Pa3JIMYHBIM BOIIPOCaM (HampuMmep,
CIIC «Koncynpsrant I[lmtoc»). OnHOBpeMeHHO ciienyeT oOpaTUTh CBOE BHUMAHHE
Ha TyOMu4YHBIE OWONHMOTEKH, MPEJOCTABISIIONINE BO3MOXHOCTh JIOCTyMa K
AJIEKTPOHHBIM BEPCHUSAM MEYATHBIX HICTOUYHUKOB.
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11. Ilepevyenb MH(OPMANUOHHBIX TEXHOJIOTHI, HCIIOJb3YEeMbIX IIPH
OCYILIECTBJIEHNH 00PA30BaTEJIbHOI0 MPOLECcCca M0 AUCHUILINHE (MOTYJII0),
BKJIIOYAsl NlepevyeHb MPOrPaMMHOro odecrevyeHus 1 HH(POPMAIMOHHBIX
CIPAaBOYHBIX CHCTEM

[IporpammHuoe obecrnieyeHue:

1)  OmeparmoHHas cucTemMa (MicrosoftWindowsXP, 7,
8. XIIponpuemapnas),

2)  Iakeroducubixnporpamm Microsoft Office Professional 7 (MS Word,
MS Excel, MS Power Point, MS Access IIponpuemapnas),

3) IlporpammHOe ofecriedeHHe JJIs  MPOCMOTPA  DIIEKTPOHHBIX
nokymentoB B cranaapte PDF (FoxitReaderGNULesserGeneralPublicLicense);

4)  Web-6pay3ep (MozillaFirefoxGNULesserGeneralPublicLicense);

NudopmarimoHHbie CripaBOYHbIC CUCTEMBI:

1) AsBromaTuszupoBaHHas WHGOPMAIIMOHHAS OMOJMOTEYHAs] CHUCTEeMa
Marc21SQL,;

2) CnpaBouHo-1ipaBoBas cucreMa «KoncynbrantILmrocy

12. MaTepuajibHO-TeXHHYeCKas1 0a3a, He00X0AUMAas ISl OCYIIeCTBJICHUSA
00pa30BaTeJbHOI0 MPOLECCA M0 JUCHUILINHE (MOTYJIIO)

No

HaumeHnoBanmue KoanuecTBo
n/n
1. Cnenuain3nupoBaHHbIC Ay IUTOPUM:

VYyeOHast ay1uTopust AJsl IPOBEACHUS 3aHATHH ceMuHapckoro | 1
THUIIA, KypPCOBOI'O MIPOEKTUPOBAHUS (BBIMOIHEHUS KYPCOBBIX
paboT), TPYNIOBHIX U UHIWBUIYATbHBIX KOHCYJIbTAIINMN,
TEKYIIEro KOHTPOJIS U MPOMEXYTOUHOM aTTecTaluu /
KOMITBIOTEPHBIN KJIACC / TOMEIIEHHE JIJIsl CAMOCTOSATEIbHOM
paboThI

2. | Texuudeckue cpecTBa 00yUCHHS:

KOMITBIOTEP C MPOTrPaAaMMHBIM 00€CrIeYeHUEM ‘ 17
3. | CrermanusupoBaHHbIEC ayTHTOPHHL:
MexxkadenpanpHas 1a00paToOpusi CEPBUCHBIX U COIMATBHBIX
TeXHOJIOTHI / YueOHast ayuTopus JJIs IPOBEICHUS 3aHATHI
JIEKIIMOHHOTO TUIA, 3aHATUA CEMUHAPCKOIO TUIA, KypcoBoro |1
IPOEKTUPOBAHHUSI (BBITOJIHEHHS KypPCOBBIX PadO0T), IPYMIIOBBIX
Y UHAUBUIYaJbHBIX KOHCYJIbTAI[UH, TEKYIIETO KOHTPOJIS U
POMEKYTOYHOM aTTeCTalluU

4. | Texundeckue cpencTBa O6YUEHNUS:
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9KpPaH HACTCHHBIMN

MYJIbTUMEIUNHBIA IPOEKTOP 1
KOMITBIOTEP C MPOTrpaMMHBIM 00eCIIeYeHUEM 4
5. | CenmanmsupoBanHble ayIHTOPUN:

YdeOHast ayTUuTOpHs 17151 IPOBEACHUS 3aHITHI JIEKIIMOHHOTO
THMA, 3aHATUN CEMHUHAPCKOT0 TUIIA, TPYIIIOBBIX U
VWHJVBUAYAJIBHBIX KOHCYJIbTALUN, TEKYIIETO KOHTPOJISI U
IIPOMEKYTOYHOU aTTECTALMHU

HKpaH HACTEHHBII 1
MYJIbTUMETUNHBIA IPOEKTOP 1
KOMITBIOTED C MPOTrpaMMHBIM 00€CIIeYeHUEM 1
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