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1. llosgicHUTEbLHAA 3aIIUCKA

lenp  ocBoeHUs  AMCHMIUIMHBI  « Ynpagnenue — KOMMYHUKAMUBHbIMU
npoyeccamu 8 mypuzme» Mpy MOArOTOBKe OakanaBpoB no HampapieHuto 43.03.02
«Typusm» COCTOMT B TOM, YTOOBI JaTh TEOPETHUYECKHE U MPAKTUYCCKHE
NPEJCTaBICHUS O KOMMYHHUKATHBHBIX TMpoleccax B cdepe cepBuca, KOTOpbHIE
(GOpMHUPYIOT TOTOBHOCTH pabOTaTh B KOHTAKTHOW 30HE C TMOTpeOHUTENEM,
OpPraHU30BLIBATH TPOIECC KOHCYJIBTUPOBAHUSA, COTJIACOBBIBATH BHJBI, (POPMBI H
00BEM Tpoliecca CEpBHCa ¢ yUETOM XapaKTEPUCTHK MOTPeOUTENeH yCIyT.

3amaun u3y4eHUs JUCITUTUIHHBIL

® V3YYUTh BUJIbI KOMMYHHKATHBHBIX MPOIECCOB B chepe CepBUCA U X POITH
B OpraHU3all{ COIMATBHBIX B3aUMOACUCTBHIA TpU (OPMHUPOBAHUU CTPATECTHH
COTPYJIHUYECTBA;

® OMpeACIUTh OCHOBHBIC METOJBI YNPABICHUS KOMMYHUKATHBHBIMU
npoueccaMuB cepe cepBuCa;

e BBIpabOTaTh MPAKTHUECKUEC HABBIKA TPOBEICHUS BCTPEU, IEPETOBOPOB U
MPE3EHTAIUA TPOIYKTOB M YCAYr chephl TOCTCIPUUMCTBA M OOIIECTBEHHOTO
MUTAaHUSA C Y4ETOM HAIMOHAIBHBIX, KOPIMOPATUBHBIX W HWHBIX OCOOCHHOCTEH
OTpeOUTENeH, MapTHEPOB U UHBIX 3aMNHTEPECOBAHHBIX CTOPOH.

2. [lepeyeHb MUIAHUPYEMBIX Pe3yJbTATOB 00y4eHHS M0 TUCUMILINHE,
COOTHECEHHBIX C IJIAHUPYEMBbIMHU Pe3yJIbTATAMH OCBOCHHS
00pa30BaTEbHOMNPOrPaAMMBI

JlucuuIiuinHa «Ynpaenenue KOMMYHUKAMUSHBIMU NPOYECCAMU 6 Mypusme
y4acTBYeT B (POPMUPOBAHUU CIIETYIOLIEH KOMIIETEHIUU:

Komnerennun  [MHaukaropsl Jeckpunropsl
[1K-3.2 - CnocobeH| 3nanus:
OCYLIECTBIIATh HallMOHAJIBHBIX, KOPHOPaTHBHBIX U  HHBIX

esITeIbHOCTh 00BEKTOB| OCOOCHHOCTEH moTpebuTenelf, MapTHEPOB U
TYPUCTCKUX CEPBUCOB | IPYIMX 3aMHTEPECOBAHHBIX CTOPOH B IpoOLiEcce
NeSITebHOCTH MPEINPUATHH Typr3Ma

3aMHTEPECOBAHHBIX CTOPOH, a TAKKE COLUAIIBHO-
KYJbTYPHBIX HOPM OM3HEC-KOMMYHUKAITUN

¥a]
5
S =
4 2
s 2
x 5

2y
158 Ymenns:

Q

==y = COOJIFOIaTh TIPOTOKOJT JICIIOBBIX BCTPEY U ATHKET
EE = C y4eTOM HAI[MOHAIBHBIX, KOPIOPATHBHBIX H
3 o z UHBIX 0COOEHHOCTEH cOOeceaHHKOB B MpoIlecce
a % % JESITeIbHOCTH MPEANPUATHIA Typr3Ma
3 5 5 HaBbiknu:
e
8 é é MIPOBEACHUS BCTpeEH, NIEPErOBOPOB u
S EFH MpPE3CHTAIMi  MPOAYKTOB H  YCIyr cdepbl
= § TypHu3Ma c yuéTOM HaIlMOHAIBHBIX,
O KOPIIOPAaTHUBHBIX W HHBIX  OCOOCHHOCTEH
1
™ 3 norpeduTenei, napTHEPOB u HHBIX
4 o
=




3. MecTO AUCHUILIHHBI B CTPYKTYpe 00pa3oBaTeibHOM MPOrpaMMbl

«Ynpaenenue KOMMYHUKAMUBHLIMU NPOYECCAMU 6 Mypuzmey» SBISCTCS
OUCYUNTIUHOU NO BblOOPYYACTU, OPMUPYEMOLL YHUACMHUKAMU 00PA308AMENbHBIX
OMHOWEeHUU IS TIOATOTOBKHU CTyAeHTOB 1o HampasieHuto 43.03.02 - Typuzm.

HCHMILJIMHBI (MOLYJIH IMocaenyromue
MpenmecTByomue A (Mony.u), y
NPAKTHKHU y4e0OHOr 0o AUCHUILTHHBI
AMCHMILINHBI (MOIYJIN),
NJIaHa, B KOTOPbIX (Mmony.an),
Hudp NMPAKTUKH Y4eOHOT0
KOMIIeTeH I UsI NPAKTHUKUY4e0HOI0
KOMIIeTeHIUH IJIaHA, B KOTOPBIX
ocBaMBaeTCs NapalieJibHO| NJ1aHa, B KOTOPbIX
0CBaMBaeTCs .
¢ u3y4yaeMon 0CBaMBaeTCs
KOMIIeTeH Ul .
JAUCHMIITTHHON KOMIIeTeH I UsI
I'ocTuHNuHbI On3HEC Wundpactpykrypa Typusma Opranuzanus
AHUMaLMOHHBIN cepBuc/ DNeKTpOHHAs KOMMEPLHS U 0O0I11€CTBEHHOT O
Event-veneosrcmenm UHTEPHET-MapKETUHT B NUTaHUS B TYpU3ME
[TpousBoacTBEHHAs Typu3Me TexHonorus
MK-3 IPaKTHKA Opranuzanus OpraHu3alu
(OpranusanoHHo- TPAHCIIOPTHBIX YCIYT B My3€HHOro Typu3ma
yIpaBJIeHYeCKasl IPAKTHUKA) Typusme/ Texnuueckue

cpeocmea u mexHoio2uu 8
MYpUCmMcKou uHoycmpuu

4. O0beM IMCHUILIMHBI (MOAYJISI) B 3a4€THBIX eIMHULIAX C YKA3aAHUEM
KOJIMYECTBA aKaJIeMUYeCKUX WIH ACTPOHOMUYECKHX YaCOB, BbIIEJICHHbIX HA
KOHTAKTHYI0 pa0doTy 00y4ar0LIUXCH € npenojaasaresieM (Mo BUAaAM Y4eOHbIX

3aHATHI) U HA CAMOCTOATEIbHYIO pa0doTy 00y4YaroIMXcs

OO6miast TpyJAOEMKOCTh OCBOEHHUs Y4eOHOW MHCIHUIUIUHBI «Ynpaenenue

KOMMYHUKAMUBHbIMU npoyeccamu 6 mypusme» COCTAaBJISIECT 33a4eTHBIX
equaunbinan 108akageMuyecKnx4acos.
Ne cemectpa | Bcero,
Cemectp .
aK.4acoB
OO011ast TPYI0€MKOCTh (BCErOaK. 4acoB / 3.€]1) 108/3 108/3
Jlexuuu 16 16
KonrtakTHas padota
[TpakTHdeckue 3aHsATHS 16 16
CamocTosTenpHas padoTa 49 49
Bun npomexyrodnoi
arreeTa DK3ameH 25245 | 25245
(xoHT.pad. / camocT.
pab.)




5. Conep:xxanmne TMCHUILIMHBI (MOIYJIs1), CTPYKTYPHMPOBAHHOE 110 TeMaM
(pa3aenam) ¢ ykazaHueM OTBe€HHOT0 HA HUX KOJMYECTBA aKaJeMHN4eCKHUX
WIN ACTPOHOMHUYECKMX YaCOB U BUIOB YUeOHBIX 3aHATHIA

TpynoemMkocTsb
KonrakTHas
pabota
« | E
HaumeHoBanue = |8
Ne [ pazpena nucuunauHbl g - E g Conepxanue
(Tema) 2 = 5 |5
3 = |2
= ; 8
g
=
7 cemecTp
Bo3nukHOBeHUE TEOPUH
yIpaBICHUS u poJIb
KOMMYHUKAaTUBHBIX MPOLIECCOB B
DTtanbl TEOPETUUECKOTO Hel. JlenoBble KOMMYHUKalUWd B
OCMBICJICHUSA Tpynax MIpeACTaBUTENEH
yIpaBiIeHUS KJIACCUYECKOM IIKOJIbl YIPaBJICHUS
1 | KOMMYHUKALMOHHbIMH 13 5 2 (Totimop, Omepcon). Hayunoe
mmpoueccaMu B TpyJaax OCMBICJIEHHE KOMMYHHUKAIIMOHHBIM
MpeCTaBUTENEH IPOLIECCOB B paMKax Hay4yHOU
pa3IMYHBIX  HAyYHBIX IIKOJIbI YEJIOBEUECKHUX OTHOIICHUH.
LIKOJI YIPaBJICHUS [lIkona  cOUMANBHBIX  CHUCTEM.
HoBas mkona ynpaBieHus: poib U
MECTO KOMMYHHUKaIUN B
YIIPABJICHUU
Crtpykrypa KOMMYHHUKaIUH.
Tunonorus KOMMYHUKAaIUH.
@OYHKIIMOHUPOBAHNE CHUCTEMBI
KOMMYHUKaui. OyHKIUK TEOpUHU
[Ipenmer, mpUHIUIIBI U JIETIOBBIX KOMMYHHKalHil. MeToasl
o | MeTOzBI TEOpHH | 4, 5 9 TEOPHH JI€TTOBBIX KOMMYHHUKAIUH.
JIEIIOBOU [TpunHIUTIBI COIIMAILHOTO
KOMMYHUKAaIIU YIPABJICHUS B JIEJI0BOU
KOMMYHUKAaIUH. D dexTr
KOMMYHUKAaIUH, cosaromue
YCIIOBHS TUISt KOOpJMHAINH
JESTEIbHOCTH NTPEATIPUSITHIA.
Bunbl OcoOeHHoCTH TIpeanpusITUii chepbl
KOMMYHUKATUBHBIX Typu3Ma u poJib
IIPOLIECCOB B KOMMYHUKAaTHBHBIX IPOLIECCOB B
3. | ryponeparopckoii u 14 2 4 ux JesTENbHOCTH. Bu bl
TypareHTCcKon KOMMYHHUKATHBHBIX IPOLECCOB U
JEATENBHOCTH. 0COOEHHOCTH HX HCHOJIb30BAHUSA
NucTpyMeHTHI Bchepe Typmsma. Iloctpoenue

6




BHYTPEHHUX
KOMMYHUKaLUN

BHYTPUOPTraHU3AIIMOHHBIX
KOMMYHHKATHBHBIX IIPOLIECCOB.
Ponp mratHoro pacnucaHus B
BBICTPAUBaHUU (bopMaTbHBIX
KOMMYHUKaui. MIHCTpYMEHTBI
BHYTPEHHUX
KOMMYHHUKAINI:aHKETUPOBaHUE,
oOpaTHasi CBS3b, KOPIOPATUBHBIN
caiit, CMMU, cTeHnpl, cOOOIIEHU U
T.A., KOpIOpaTHUBHOE O0Oy4eHHUE,
TPEHHUHTH, COBELIAHUS, COOpaHuUs,
BBICTYTUICHUS PYKOBOJICTBA,
pa3paboTka u BHEJ[pEHUE
KOPIOPATHUBHBIX CTAaHAAPTOB.

DopmMbl KOMMYHUKAITUI

B ceperypuzma

14

HenoBass  Oecema kak  Qopma
KOMMYHHKAIIHH. YnpasieHnue
KOMMYHHUKAIIHOHHBIMU

nporeccaMi B paMKax JICJIOBOU
Oecenpl (CoONOCHME IPOTOKOJIA
JICTIOBBIX BCTpEY M OITUKETa C

quTOM HAallMOHAJIbHBIX,
KOPITOPATHBHBIX 51 WHBIX
0COOEHHOCTEN  CcOOECEqHUKOB B
mporecce EeSITEILHOCTH

npeanpustuii Typusma). CrnocoObl
BO3/ICUCTBUS HAa TOMAYHMHEHHOTO.
JlenoBoe coBelanue: 0COOEHHOCTH
pa3IMYHBIX  THUIOB  COBEIIAHUI.
Crparerun  Bel€HUS  JIIOBBIX
MIEPErOBOPOB. HeepOanbubie
CpeacTBa KOMMYHHUKAIIH B
nyonuyHot peun. [IpeseHTtarus
KaK dopma JIEJI0BOM
KOMMyHHKarmu. [leperoBoper u
NPE3CHTAUUUIIPOIYKTOB U YCIYT
cdepsr TypHu3Ma C
y‘—léTOMHalll/lOHaﬂbelX,
KOPITOPaTHBHBIX u WHBIX
0COOCHHOCTEI MmoTpeOuTeNeH,
napTHEPOB " WHBIX
3aMHTEPECOBAHHBIX  CTOPOH, a
TaKKe COIMAIIbHO-KYJIBTYPHBIX
HOpM OM3HEC-KOMMYHUKAIUH

Kondnuktsl, ctpeccs u

MaHUITYJIAIUA
JACJIOBBIX
KOMMYHUKaIIUAX

B

14

Crioco6b1 paspeuieHus u
MpEeA0TBpAIIEHUs KOH(MIUKTOB B
JICIIOBBIX KOMMYHHKAIUSX.
[IpyuunHbl, GYHKIMA W THUIOJIOTHUN
KOH()JIMKTOB. NunoBaioHHBIHN
koHQummkT. [lpenynpexnenue u
paspelieHne  BHYTPUJIMYHOCTHBIX
KOH(JIMKTOB B KOMMYHHUKATHBHBIX

7




nponeccax. CylmHOCTh HW  pOJb
cTpecca B JEJI0BOM KOMMYHUKALIUY.
NuauBunyanbHas KOHLICTILIMS
CTPECCOYCTOMYMBOCTA B JICJIOBBIX
KOMMYHUKAIHUX.
MaHunynsTUBHBIE  TPUEMBI B
JIEIOBBIX
KOMMYyHUKanusx.lcnonb3oBanue

KimeHnrypusie
OTHOIICHUS B
cheperypuzma

14

CpencTB KOMMYHUKAIIHOHHBIX
IPOIIECCOB B paspeleHuu
KOH(JIUKTOB.

Knuentypusle oTHOmeHus B chepe
TypHU3Ma. [TorpeOutenu B
KJIMEHTYPHBIX OTHOIICHHSX

(HarmoHabHBIC, KOPIIOPATUBHBIC U
MHbIE 0COOEHHOCTH TOTpeOUTEIEiH).
VYuer B KOMMYHHKATHBHBIX
mporeccax MICUXOJIOTHUECKUX
ocOoOEHHOCTEH  moTpebutens, a
TaKXKe COLMATILHO-KYJIBTYPHBIX
HOPM OM3HEC-KOMMYHUKAIUH.
Bri6op 3P PEKTUBHBIX
KOMMYHUKATHBHBIX MIPOLIECCOB.
CoBpeMeHHbIe KJIUEHTCKHUE
KOMMYHUKAIIIOHHBIE CEPBUCHI B
chepe Typmsma. DddeKkTuBHOE
UCIIOJIb30BaHUE TenedoHa,
9JIEKTPOHHOW TIOYTHI, COIMAIBHBIX
ceTeit npu OCYIIIECTBICHUHI
KOMMYHHKATHBHBIX TIPOLIECCOB B
cdepe Typusma.

3auer

27

2,5

24,5

Hroro

108

16

18,5

73,5

6. Ilepeyenb yueOHO-METOAMYECKOT0 00ecredeHUs /Il CAMOCTOSATEIbHOM
patdoThl 00yYaKOIIMXCS MO0 JUCHUILIMHE (MOLYJIIO)

Ne Bunsl camoctosiTensHON paboThI TpynoeMKoCTb, ®opmMma
aK.4acsl KOHTpPOJIST™
1. [IpopaboTka TEOpEeTUYECKOTO MaTepuaia Koncynbramnus
10 KOHCIIEKTaM JIEKIUI, PEKOMEHI0BaHHOI 16 IpenojaBaTes,
JUTEepaType, TOMOTHUTEIbHBIM yYCTHOE
UCTOYHUKaM MH(OpMaIUH cobecesioBaHUE
2. [TonroroBka K MPaKTUYECKUM 3aHSATHSIM: BricTynnenue ¢
MOUCK HE00X0AMMON HH(pOpMaLnHy, JOKJIaJIOM,
00paboTka nHpOpMaIuu, HaTMCaHNE 16 MpE3eHTAINS,
JIOKJIaJa, IOATOTOBKA K BBICTYINIEHUIO OTBETHI HA
(muckyccun) JTIMCKYCCUOHHBIE
BOIIPOCHI




3. IToxaroroska k
TEKYIIEMYKOHTPOJIIO(TECTUPOBAHUE) 17 Tectsi
4. IToaroroBka K MpOMEXyTOYHOHN aTTeCTAllUU YcrHoE
(BOIIPOCHI K 3K3aMEHY, ITPAKTUKO- o4 5 cobecenoBaHue,
OPHEHTHPOBAHHBIC 33/1aHHSI) ’ IIUCBMEHHOE
3aJjaHue

JIJIst caMOCTOSTENTbHON PabOThI MO JUCIUIUIMHE (MOIYII0) OOydJaroruecs
UCTIONB3YIOT ClIeyIolee yueOHO-METOInYeCKoe 00ecIedeHHe:

1) bu3HEC-KOMMYHHMKAIIMM B CEpPBUCE: JOKYMCHTAIMOHHBIC, pPEUYCBBIC,
UMUJKEBbIE U pEeKJIaMHbIe TexHoJioruu : ydeO.mocobue / O.f. Toitxman, JI.M.
I'onuaposa, M.O. KouumsikoBa, T.M. Hageuna ; nox pea. O.4. I'oitxmana, JI.M.
['onuapoBoii. — M. : UHOPA-M, 2017. — 229 ¢. — (Bricmiee ob6pa3zoBaHue:
bakanaBpuart).http://znanium.com/bookread2.php?book=782841

2) HenoBble koMmmyHukanuu: Yueonuk / O.B. Ilankoa. - M.: By3oBckwii
y4eOHUK: HUI] NHOPA-M, 2017. - 160
c.http://znanium.com/bookread2.php?book=566178

3) @DoHA  OLEHOYHBIX W METOJMYECKHX  MaTepuajoB 1O
TUCHHIUIMHEX Ynpagnenue KOMMYHUKAMUSHBIMU NPOYECCaAMU 8 mypusme»

7.(I)OHII OLHCHOYHBIX 1 METOAUYECCKUX MATEPHUAJTOB JJISl IPOBECACHNA
l'[pOMe)KyTO‘lHOﬁ arTrecranmmn oﬁyqamnmxca o IMCUMIIJINHE

Bonpocs! 1Jisi IpoBeeHUsT POMEKYTOYHOI aTTecTanuu (3K3aMeHa)

1. Hcropuueckue 3tamnbl GOpMUPOBAHUS COIUATBLHON YIIPaBICHYECKON MBICTH
2. CucTeMHBIN OAX0/T B TEOPUH COIMATBHOIO MEHEKMEHTA. Mnes OTKpbITON
CUCTEMBI

3. [ToBeneHueckass  mkojga  (IIKOJAa  «YEJOBEYSCKHUX  OTHOILICHHI).

XOTOPHCKUUIKCIIEPUMEHT

Hogas mikona ynpapieHus: pojib © MECTO KOMMYHUKAIIUNA B YIIPABJICHUN
CrpykTypa KOMMYHUKALIUH.

Tunoaoruss KOMMYHHUKAITUH.

O yHKIIMOHUPOBAHUE CUCTEMBI KOMMYHUKAIUH.

OYHKIUA TEOPUH AETOBBIX KOMMYHUKALIH.

MeTonabl TEOpUH ACITOBBIX KOMMYHUKAIUAMN.

0. [IlpaBmuma »dTHUKeTa TPOBEACHHUS JEJIOBBIX TIEPETOBOPOB C yUETOM
HAIMOHAIBHBIX, KOPIOPATUBHBIX M WHBIX OCOOCHHOCTEW COOECEeIHUKOB B
MpoI1iecce AEATENbHOCTU MPEANPUATHIN TypUu3mMa

11. VnpaBieHue KOMMYHUKAIlMOHHBIMU TIpOlleCCaMUd B paMKax JIeJI0BOM
6ecenpl. CrtocoObI BO3ACHCTBUS HA TTOTYUHEHHOTO.

12.  Crpareruu BeeHUS IETOBBIX IEPETOBOPOB.

13. BnusHHE CTPECCOBBIX CUTYyaIMi HA KOMMYHUKAITMOHHBIE TTPOIIECCHI

14. TIporokon TmpoBeIEHHS JEJIOBBIX BCTPEY B Mpolecce AeATEIbHOCTU
MPEANPUATUNA TYypU3Ma.

15. Kraccudukauus v TUIONOTUH KOHPIUKTOB

POoo~No oA


http://znanium.com/bookread2.php?book=782841

16. CnocoObl paspernieHds W NPEAOTBpAIlCHUs KOH(QIUKTOB B JEJIOBBIX
KOMMYHHKAITHSIX.

17.  CoumanbHO-KYJIbTYpPHBIC HOPMBI OM3HEC-KOMMYHHUKAITHA.

18. VYmpamieHue KOHQUMKTaMH B YCIOBUAX BHEIPCHHUS W3MEHEHUH B
OpTraHU3aIIHH.

19. MaHunyIATUBHBIC PUEMBI B JICTIOBBIX KOMMYHHUKAIIHSX.

20. TIlcuxoysormyeckue OCOOCHHOCTH TOTpeOUTENT W HUX y4eT TMpH
BBICTPaMBAaHUN KOMMYHUKATHUBHBIX TIPOIIECCOB.

21. OcoOeHHOCTH  UCHOJIb30BaHUS  TeledoHA  TMPU  OCYIICCTBICHHUU
KOMMYHHMKATHBHBIX MPOIIECCOB B chepe Typusma.

22.  OcoOeHHOCTH HCIOJIb30BAHUS SJEKTPOHHOM MOYTHI MPH OCYIIECTBICHUH
KOMMYHHMKATHBHBIX MPOIIECCOB B chepe Typusma.

23.  OcoOeHHOCTH HCMONb30BAHUS COIMAIBHBIX CETed MpU OCYIIECTBICHUH
KOMMYHHKATHBHBIX TMPOIIECCOB B chepe Typusma.

24. Oco0OeHHOCTH MOCTPOCHHUS KOMMYHHKAaTHUBHBIX IMPOLECCOB B 3aBUCHMOCTH
OT THUIIa OPTaHU3AIMOHHON CTPYKTYPbI

25. llltatHO€ pacmuicaHue U €ro pojib B MOCTPOSCHUU (HOPMAIIbHBIX BHYTPEHHUX
KOMMYHUKAIHI B chepe Typu3Mma.

26. Cnemuduka  ymnpaBlieHHUs  KOMMYHUKAaTUBHBIMH  TpollecCaMd B
HEeKoMMepUecKoi chepe.

27. OcoO0eHHOCTH KOMMYHHKAITMOHHOTO MEHEKMEHTA IIPH MOA00pE U IMprueMe
KaJpoOB, UX aJaNTallliy, MOBHIIICHNN KBaTU(UKALIUU, TPOJABIKEHUH TIO CIIYyX0e U
YBOJBHEHUU COTPYAHHUKOB.

28. HHCTpyMEHTHI BHYTPEHHUX KOMMYHHKAITUN, 0COOCHHOCTH MX TPUMEHEHUS.
29. bapbepsl 1e0BOM KOMMYHHKAITAN

30. DOddexTnBHOE  TOCTPOCHHWE  KOMMYHUKATHBHBIX  MPOIECCOB  MPH
dbopMHUpOBaHUN KOMAH]IbI B OpraHU3alluu

IIpumepHbIe NPAKTUKO-OPUEHTUPOBAHHbIE 321aHUSA

1.CocraButh MOJZIENH OPTraHU3AIMOHHON KOMMYyHUKaluu. CrenaTh akieHT
Ha YEeThIPe OCHOBHBIX dTamnax kpyrosoro mnpoiecca PR mo dpopmyne RACE.

2.PazpaboTaiiTe maH KOHCYJIBTHPOBAHUS KJIMEHTA MO BOMpocaM o0bEMa U
BUJIOB TYPUCTHYECKUX YCIYT C YUETOM €ro MCUXOJIOTHYECKUX XapaKTEPUCTUK (IO
BBIOODY).

3. Ilpennmoxxute BO3MOXKHBIC BHIbI COBPEMEHHBIX KOMMYHUKATHBHBIX
CEpBUCOB JIs1 paOOTHI B KOHTAKTHOU 30HE.

[TonHbli KOMIUIEKT 3aJaHUil W 3TanoB (OPMUPOBAHHUS KOMIETEHIUU
npezacrasieH B @OoHIe OLICHOYHBIX U METOAUYECKUX MATEPUAJIOB IS MIPOBEICHUS
IPOMEXYTOUHOM arTrecTanuy OO0y4aroumxcs IO AUCHUIUIMHE, O(OpPMIICHHBIN
OTJIEJIBHBIM IOKYMEHTOM, IPEJICTABIIEH B IPUJIOKEHUU 1.
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8. IlepeyeHb OCHOBHOI, 10MOJIHUTEIbHON Y4eOHOIl TUTEPaTypPbl, pecypcoB
HH(GOPMAIIMOHHO-TEJIEKOMMYHUKAMOHHO ceTn « AHTEepHET)», HEOOXOAMMBIX
JJISI OCBOCHUSI JTUCUUILJIMHBI (MOXYJIs)

a) OCHOBHAas JiUTeparypa:

1. bu3zHec-KOMMyHUKallMid B CEPBUCE: JOKYMEHTAllMOHHBIE, pPEYEBBIE,
UMUJIKEBbIE U peKJIaMHbIe TexHoJioruu : ydeO.mocodue / O.f. Toitxman, JI.M.
['onuapoBa, M.O. KonuisikoBa, T.M. Haneuna ; non pen. O.4. I'olixmana, JI.M.
['onuapoBoii. — M. : UHOPA-M, 2017. — 229 ¢. — (Bbiciiee oOpa3oBaHue:
bakanaBpuart).http://znanium.com/bookread?.php?book=782841

2. [TarikoBa O. B. JlenoBeie kommyHukanuu: YueOnuk / O.B. [Tankoga. -
M.: ByszoBckuii  yueOnuk: HUIL] HMHODPA-M, 2017. - 160 c.
http://znanium.com/bookread2.php?book=566178

0) ZOMOJIHMTEIbHAS JIUTEepaTypa:

1. bapeimankos H. B. OcHoBbI npodeccnoOHanbHOW MEKKYJIBTYPHOM
KoMMyHuKaruu: YueOnuk / H.B. bapeiinukos. - M.: By3osckuit yueOnuk: HULL
NMH®PA-M, 2013. - 368 c.http://znanium.com/bookread?2.php?book=408974

2. Koxemsakun E. A. OcHOBbI TeOpuHM KOMMYHHKAIMU: YueOHOE
nocobue / E.A. Koxxemsikun. - M.: HUL] THO®PA-M, 2014. - 189 c.: 60x90 1/16. -
(Briciiee 00pa3oBaHuUE:
bakanaBpuar).http://znanium.com/bookread?.php?book=398446

3. Kpusokopa E. U. /lenoBsie kommyHukanuu: YuedHoe nocodue / E.M.
Kpusokopa. - M.: HULl Unadpa-M, 2013. - 190 c.: 60x90 1/16. - (Beicuiee
obpaszoBanue: bakamaBpuar).http://znanium.com/bookread2.php?book=389924

4, OpexoBckas H. A. CouuanbHble KOMMyHUKaruu: YueOHuk / H.A.
OpexoBckas. - M.: Anbdpa-M: HULL UTHDOPA-M, 2014. - 224 c.: un.; 60x90 1/16. -
(bakanaspwmar).http://znanium.com/bookread2.php?book=448967

S. Copokxuna H. B. HanumonanbHble CTEPEOTHNBI B MEXKKYJIBTYpPHOU
kommyHuKanuu: Monorpadus / H.B. Copokuna. - M.: U1 PUOP: HUL] UHDPA-
M, 2014. - 265 c.http://znanium.com/bookread2.php?book=445197

6. Yamkun A. C. Conuonorust KOMMyHHKanun: ¥Y4eoHoe nocodue / A.C.
Yamkun. - M.: HUIl UHDOPA-M, 2013. - 295 c.: 60x90 1/16. - (Bwicuiee
obpaszoBanue: bakamaBpuar).http://znanium.com/bookread2.php?book=344978

7. Yamkun A. C. OCHOBbl KOMMYHHMKOJOTHUU (TEOpUSI KOMMYHUKAIIUH):
VYyebnoe nocobue / A.C. Yamkun. - M.: HUL] UHOPA-M, 2013. - 350 c.: 60x90
1/16. (Bricmiee oOpa3oBaHHe:

bakanaBpuar).http: //znanlum com/bookread?2.php?book=344977

r) pecypcnl cetu «AHTEpHET!

1) HR — Portal. Coo0rmiectBo u myonukarmu. http://hr-portal.ru/

2)  CooOIiecTBO BHYTPEHHHX KOMMYHHKATOpOB.https://inside-pr.ru/

3) denepanibHBI  00pa3oBarenbHbI  mopTan  ICM. DKOHOMUKA,
COILIMOJIOTHS, MeHEHKMEHT. hitp://ecsocman.hse.ru/
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http://ecsocman.hse.ru/

9. MeToanueckue yka3zaHus AJisi 00y4arOIHUXCs M0 0CBOEHUIO
AMCHUTIHHBI(MOIYJIs1)

CamocrosiTenbHasi MOArOTOBKA 00y4arOIIUXCsl TPOBOJIUTCSA JJIs YIITyOneHus
U 3aKperuIeHHs] 3HaHWM, MOJYYEHHBIX Ha JIGKIUSAX U APYTUX BUAAX 3aHATUH, JUIS
BBIPAOOTKH HABBIKOB CAMOCTOSITEILHOTO MPUMEHEHHUS HOBBIX, JOMOJIHUTEIbHBIX
3HAHWM U MOATOTOBKU K MPECTOSIIMM YUYCOHBIM 3aHATHSIM, SK3aMEHY.

BaxxHpiM  ycrmoBHEM  YCHEUIHOTO W3YYE€HHUS AUCHMUILIUHBI  SIBISETCS
nocemienue jekuil. [lox mocemenneM moapasymeBaeTcsi He (popMa MaCCUBHOTO
IPUCYTCTBHS, @ aKTUBHAs paboTa Mo M3y4YeHHIO HOBOro Marepuana. [loaroroska k
JICKIIMOHHBIM 3aHATUSM BKIIOYAeT B ceOs aHAIM3 MpEeIaraeMbIX s U3y4eHUs
BOMNPOCOB, H3yYE€HHUE HOPMATUBHBIX HCTOYHHUKOB M Y4eOHON U HaydyHOU
JUTEpaTypsl MO paccMaTpUBAaEMBIM BOIpocaM JieKIMUA. B mporecce Jekiuu
oOydJaromuiicss MOXeT 3aJaBaTh  YTOUHSAIONIME  BOIPOCHI,  OCYIIECTBUTH
B3aMMOCBSI3b HOBOTO Marepuajga C YXKE€ H3YyYEHHBIM, MOATOTOBUTH 0azy s
7(h(HEKTUBHOTO HMCMHOIB30BAHUS TMOJYYEHHBIX 3HAHWM, OOJErdyuTh MOJATOTOBKY K
IPAKTUUECKOMY 3aHATUIO. O(P(EKTUBHBIM CIIOCOOOM (PUKCAIUU JIEKIUOHHOTO
MaTepuaia SBISIETCS KOHCIEKTHPOBAHME, MpPENCTaBIAIOLIEe COOOM HE TOJIBKO
buKcalioo BaXKHEUIIMX MOMEHTOB JICKIIMHM, HO W YyKa3aHHe MPUMEPOB IS
MOHUMAaHUS TOTO WJIM MHOTO TEOPETUYECKOr0 MaTepuaa.

[Ipy mOATOTOBKE K MPAKTUYECKOMY 3aHSATHIO HEOOXOAMMO HCIIONb30BATh
KOHCIICKTUPOBAHHBIE MAaTE€pUANbl JICKIUH, Y4EeOHYI0 U HAYYHYIO JUTEPATypy.
[TonroroBKka OTBETOB MO BBIHOCHMBIM Ha OOCYXJICHHE BOMPOCAM MPAKTHUYECKOTO
3aHATHS BKJIIOYAET B ceOsl HE TOJBKO MPOYTEHHWE MaTepuala, HO U €ro aHalu3 |
KPUTHYECKYIO OIeHKy. OOydyaromemycs CileIyeT BBISIBUTh MAaJOU3YYCHHBIC
aCTIEKTHl PacCMAaTPUBAEMBIX BOTIPOCOB, TPOSBUTH HHHUITMATHBY MPU MOATOTOBKE K
MPAKTUYECKOMY 3aHSATHIO.

[Ipu moAroTOBKE K MPAKTHUYECKUM 3aHSATHUSMU M DK3aMEHY PEKOMEHIYETCS
CUCTEMATU3UPOBATh 3HAHMS, HM300pakas WX B TaOJMYHOM, TpadUUYECKOM WIH
CXEMaTHYHOM BHUJIE. ITO MO3BOJIUT YCTAHOBUTH B3aMMOCBSI3b U3y4aeMbIX SIBJICHUH,
YOPOCTUT 3ajady 3allOMUHAHMS MaTepuasa, OOJIETYUT MPOIECC MPAKTUYECKOTO
MPUMEHEHUS TTOJTYYCHHBIX 3HAHUU.

3amauelt  TPAKTUYECKUX  3aHATUA  SBJISIETCS  BBIpa0OTKA  yMEHHS
UCTIONb30BaTh TEOPETUYECKUE 3HAHMS, TPOSBUTH HAIWYME TMPAKTHUYECKUX
HaBbIKOB. [Ipy  MOATOTOBKE K  MPAKTHYECKOMY  3aHATHIO  CIEAyeT
3a0J1arOBPEMEHHOTO 00€CTIeYNTh HaJudhe HEOOXOAMMO I JaHHOTO 3aHSTHS
MaTepurasa, CaMOCTOSITEIbHO TIOBTOPUThH PAaHEE N3YUCHHBIE TEMBI.

JIiss  yCIeNTHOTO OCBOEHUSI JUCHUIUIMHBI BaKHBIM SIBIISIETCSI  YMEHHE
paboTaTh ¢ TepMHHAMHU U UX ompeaeneHusMHU. [jis paboThl ¢ TEpMUHOJIOTHEH
3¢ (EeKTUBHBIM SIBIISICTCS MCHOJB30BaHUE KaK yueOHOW M HAay4dHOH JMTEpaTyphl,
TaK 1 OPUIAYECKUX U GUIOCO(DCKUX CIIOBAPEH.

PaboTa ¢ TepMuHAMH MOKET OCYIIECTBISATHCA Kak B ()OpME COCTABICHUS
COOCTBEHHBIX TEMAaTHUYECKHUX CJOBAPUKOB ISl yIOOCTBA M CKOPOCTH IIOMCKA
HeoOxoaumoro TepMuHa. C  3TOH IEIbI0  HEOOXOAMMO KaKIbIi HOBBIN
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BCTPEUAIONINICA TEPMHUH 3aMKCHIBATh U BO BPEMS MOJTOTOBKA K CEMHHAPCKUM M
MPAKTUYECKUM 3aHATHSAM YKa3bIBaThb COOTBETCTBYIOLIEE ompezeneHue. B ciydae
BO3HMKHOBEHHUSI CJIOHOCTH BBIOOpA OIpEACNICHUs] W3 HMEIIIEerocs odbema B
paMKax Hay4YHOTO 3HAHHMS HEOOXOJUMMO 3a7aBaTh BOIPOCHI MPENOJaBaTENI0 B
paMKax JIEKIMOHHBIX U MPAKTHYECKUX 3aAHSATUH.

UurtepaktuBHble  GOpMBI  MPOBEACHUS  3aHATUA 1O  JAUCIMILIAHE
«¥Ynpaenenue kommyHuxamueuviMu npoyeccamu 8 mypuzme» BKIIOYAIOT B ceOs
CHEAYIOIINE BUJIbI 3aHATUM:

- UHTEPAKTUBHBIC JIEKIMHU, MPEANOJaraloT HUCIOJIb30BaHUE METOja
poOIeMHOTO u3JNoKeHus. [Ipu TakoM mMoaxo/e JEKIHs CTAHOBHUTCS MOXOKEH Ha
JIAAJIOT, TPENo/laBaHue UMUTHUPYET HCCIEIOBATEIbCKUNM TpoliecC (BBIIBUTAIOTCS
NEPBOHAYAJIBHO HECKOJIBKO KJIIOYEBBIX MOCTYJIATOB MO TE€ME JIEKI[UH, U3JI0KEHHUE
BBICTPAMBACTCSl IO TMPHUHIUITY CAMOCTOSATEIBLHOTO aHaM3a ©  000OIICHUS
CTyJIEHTaMHU Y4eOHOro Marepuana). JTa METOJMKA I03BOJISIET 3aUHTEPECOBaTh
CTYJIEHTa, BOBJIEUb €ro B Mpoiiecc 00ydeHus. [IpoTuBopeurss HaydHOTO MO3HAHUS
PaCKpBIBAIOTCS TIOCPEJICTBOM TOCTAHOBKU TMpoOJeMbl. YueOHas mnpobieMa u
npoOJieMHasi CHUTyalus SBJSIOTCS OCHOBHBIMU CTPYKTYPHBIMA KOMIIOHEHTAMH
npobiemHoro obyuenus. [lepen HauamoMm u3ydeHUs ONpPENETICHHON TeMbl Kypca
CTaBUTCSA TIEpell CTyJAECHTAaMU NPOOJIEMHBIA BOMPOC WM JAaeTcsl MpOoOJEMHOE
3amanue. CTUMyIUpys paspelieHue MpoOJeMbl, MpenojaBaTesib CHUMAET
MPOTUBOPEUHS MEXKY UMEIOIIUMCS €€ MOHUMaHueM U TpeOyeMbIMU OT CTYAECHTa
3HaHUSAMHU. D(PPEKTUBHOCTh TAKOTO METOAa B TOM, YTO OTACJIbHBIE MPOOIEMBI
MOTYT TOJHUMATHCSI CAMUMM CTyJE€HTaMmH. [ JIaBHBIA ycHeX aHHOTO METO/a B
TOM, YTO TNPENoJaBareib JA0OMBAaeTCA OT AayJIUTOPHUH «CAMOCTOSITEIIBHOIO
pElIeHMs» TOCTABICHHOW mpoOsieMbl. OpraHuzanus OpoOJIEeMHOro OO0y4YeHUs
NPEACTABIACTCS JOCTAaTOYHO CJIOKHOW, TpeOyeT 3HAYUTENbHOW MOJATOTOBKH
nektopa. OJHaKO Ha HAYAJIIBHOM 3Talle MCIOJIb30BAHUS 3TOTO METOJA €ro MOKHO
BHEJIPSITh B CTPYKTYpPY TOTOBBIX, paHee pa3paOOTaHHBIX JICKIUH, MPAKTUYECKUX
3aHATHH KaK JIOIOJHEHUE.

- TPYNIOBBIE JIUCKYCCHUM, TPHUMEHSIOTCS [JIsi OOecredeHus: HaBBIKOB
KOMaHJTHOM pabOThl U MEXKJIMYHOCTHOM KOMMYHMKAIIMU U TIPENICTABIAIOT COOOM
OLICHOYHOE CpEJICTBO, IO3BOJISIIOIIEE BKIIOYUTH OOyYaromuxcs B MpoOIece
OOCYXXJIEHUsI TPEJCTaBICHHOM TEMbI, MNPOOJEMbl U OICHUTh WX YMEHHE
apryMEHTHPOBaTh COOCTBEHHYIO TOYKY 3peHus. Kpome TOoro, B Xoje 3aHATHIMA
MIPOBOJISTCS KPYIJIbIE CTOJIBI 1O 3aIaHHBIM TEMATHUKaM.

- pOJIEBBIE WIPBI, MPEACTABISIIOT COOONW MOAECIUPOBAHUE CHUTYallMH, B
KOTOPOM y4YacCTHUKaM MpeaiaraeTcsl NPUHATh ONPEIEICHHYIO MO3UIMI0 (POJib) U
3aTeM BbIpabOTaTh CHOCO0, KOTOPBIM MO3BOJUT MPUBECTH ITYy CHUTYAIMIO K
HaWJydIlieMy pesysbrary (urpa). PoneBeie urpbl Haubosee 3¢h(PEeKTHUBHBI Kak
CPEIICTBO TPHOOPETEHHS M COBEPIIICHCTBOBAHUS HABBHIKOB HEMOCPEICTBEHHOTO
MEXJTMYHOCTHOTO OOIIEHUsI, KOMaHIHON paOOThl, @ TAaKKE€ HABBIKOB MPUHSITHS
PELICHUM.

- aHaNIM3 CHUTyalui (KEHC-MEeTON) — TEeXHUKAa OOYYEHWs, MCIOJIB3YIOIIas
OMMCAaHWE peadbHbIX cuTyaruil. OOydJaronuecs JOJKHBI TMPOAHAITU3UPOBATH

13



CUTYaIMIO, pa300paTbCs B CYyTH MPOOJIEM, MPEUIOKHUTh BO3ZMOXKHBIE PELICHUS U
BbIOpaTh Jiydlllee M3 HUX.B OCHOBE MeToJa KOHKPETHBIX CHUTyalud JIEKHUT
OMKMCAaHNE KOHKPETHOW MNpodecCHOHaTbHON AESITeNIbHOCTH WM 3MOIMOHAIBHO-
MTOBEJICHUYECKUX AaCIEKTOB B3aUMOACUCTBUS Htojeh. [Ipu M3yuyeHHH KOHKPETHOM
CUTyallud, M aHAJIN3€ KOHKPETHOIO MpPHUMEpPA CTYAEHT HOJKEH BIKHUTHCS B
KOHKPETHbIE  OOCTOSITENILCTBA, TOHATh CHUTYallUl0, OLIEHUTh OOCTaHOBKY,
OTIPEJICNINTh, €CTh JIU B HEH mpobiieMa U B ueM ee cyTh. OpeenuTb CBOIO poilb B
peleHnu IpooOIeMbl U BEIPa0OTATh 11€J1IeCO00pa3HYIO JTHHHUIO TTOBEICHUSI.

OueHoYHbIE WU METOJWYECKHE MaTepHallbl MO AUCHUIIMHE «Ynpaenenue
KOMMYHUKAMUBHBIMU npoyeccamu 8 mypusme» npeacrapieHsl B DOMM.

[Ipy 1OArOTOBKE K MPOMEKYTOYHOMY WM HMTOIOBOMY TECTUPOBAHHIO
HEOOXOMMO H3yYUTh TEOPETUUYECKUI U MpakTU4Yeckuil Mmatepuain. TecTtoBbie
3a/laHud (C TIEpEeYHEM BO3MOXKHBIX BAPUAHTOB OTBETOB, CPEAU KOTOPBIX XOTS ObI
OJIMH OTBET SIBJISIETCS HEBEPHBIM) OOECIEYMBAIOT CTPYKTYPHOCTb MBIIUICHHUS,
BBIHY/ICHHOTO BbIOpaTh U3 IMPEAJIOKEHHBIX BAPUAHTOB OTBET BCE IPABHIIbHBIC
BapuaHThl. TecTOBbIE 3aJaHUS HAa YCTAHOBJIEHUS COOTBETCTBUS IOJPA3yMEBAIOT
HEOOXOJMMOCTh MpPOSBIECHUS HE TOJBKO 3HAHMUA Y4eOHOTro MaTepuaia, HO H
YMEHMsI TIPUMEHATh MpaBuia (QopMaJbHON JIOTMKHU. TecToBble 3aJaHusi Ha
YHOPSIOYECHHUE HAIIPABJICHBl HAa YCTAHOBIICHHWE JIOTMYECKOM IMOCIEN0BATEIBHOCTH
paccMaTpuBaeMbIX SIBJICHUH (BpEMEHHU CYLIECTBOBAHUS SIBJICHUM, PaCIOJIOKEHUS
CTPYKTYPHBIX 3JIEMEHTOB IIPABOBBIX JTOKYMEHTOB U T.I1.).

D¢ GdexTUBHBIM CHOCOOOM ISl MOJATOTOBKM K TECTUPOBAHUIO SIBIISCTCS
paboTa 00y4aromierocsi Mo PEHIeHUI0 TECTOBBIX 3aJaHUM, MPEJOCTaBICHHBIX IS
CaMOCTOATENBHON palboThl. Takke MpU MOATOTOBKE K TAaKOW (opMe KOHTPOJIA
3HAHM, KaK PEIIEHUE TECTOBBIX 3aJaHUM, CJIEIYyET CaMOCTOSITEIbHO MONBITATHCS
npopaboTaTth paccMaTpUBaEMble B JAMCIMIUIMHE BOIPOCHI B (DOPME COCTABIICHUS
TECTOBBIX 3aJIaHUMU.

IIpy mOArOTOBKE K 3K3aMEHY CJIEAyeT MMETh B BHUIY, YTO OH SIBJISIETCS
UTOTOBOM (hOPMOM KOHTPOJIA IO H3YYCHHIO JAaHHOW Y4YCOHOW MHMCITUILIMHEL.
DK3aMEH NOJpa3yMEBAeT MAaKCUMaJbHYIO KOHIICHTPALMIO 3HAaHUN M yMEHUH,
IIPEAINOIAraoIMX MOJHOE U3YYCHUE MaTepHUalia JUCIUIUINHEI.

DK3aMeH MpOBOAMUTCS B (OpME YCTHOTO COOECEOBAaHMS WPEIICHUU
CUTYAIlMOHHOM 3aJ1a4H.

Pemenne nmnpenopaBatenss 00 HMTOrOBOM OLIEHKE MPUHUMAETCA IO
pe3ynbTaTaM YCTHOTO OTBETAa HBBINOJIHEHHOTO MHCBMEHHOTO 3a/laHus, B
3aBUCUMOCTH OT IIKaJbl OLICHKHU.

B kauecTtBe HMCTOYHMKA JAOIMOJHUTENIBHBIX MaTEpPUAIOB PEKOMEHIYETCS
MOJIb30BaThCA HMH(pOpPMALIME OTKPBITOro JocTyna cetd Internet (IaHHBIMU
MH(OPMAIMOHHO-TIPABOBBIX U 00pa30BaTENbHBIX MOPTATIOB, OPUIIMATBHBIX CAHTOB
MUHHCTEPCTB, BEIOMCTB, OTAEJIbHBIX OPraHW3alMi, JaHHBIMU TOCYJAapPCTBEHHOM
CTaTUCTUKU, PE3yJlbTaTaMU 3KCIEPTHO-aHAIUTHUYECKUX 0030poB). Kpome Toro,
MOKHO BOCIIOJIb30BAaThCsl BO3MOKHOCTSIMH CIIPABOYHO-TIPABOBBIX CHUCTEM, 0a3bl
KOTOPBIX COAEPKAT HE TOJBKO TEKCT HOPMATUBHBIX AKTOB, HO U HAy4YHBIE CTaTbU
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no pasnmnuHbiM  BompocaM  (Hanpumep, CIIC  «Koncynbrant — Ilmrocy).
PexoMenayeTcs Takke UCIIOJIb30BATh ANEKTPOHHO-OMOINOTEYHBIE CUCTEMBI.

10. Ilepeyenb MHPOPMANUOHHBIX TEXHOJIOTHiA, MPodeccHOHATILHBIX 0a3
AAHHBIX,HCI0JIb3yeMbIX NPH OCYLIECTBJICHUM 00Pa30BaTEJIbHOI0 MPOLECCa 10
TUCHUILINHE (MOAYJII0), BKJIIOYAs NepedeHb MPOrPaAMMHOI0 o0ecneYeHus u
HHGPOPMALMOHHBIX CIPABOYHBIX CHCTEM

[IporpammHoe obecnieueHue:

1) Omnepanmonnas cuctema (MicrosoftWindowsiiponpuemapnas);

2)  IakeroducubixnporpammMicrosoftOffice (MS Word, MS Excel, MS
Power Point, MS Access, MS Publisher u nip. Iponpuemapnas);

3) IlporpammHOe  o0ecriedeHHMe UIsi  TPOCMOTpPa  DICKTPOHHBIX
nokymenToB B crangapte PDF (FoxitReaderGNULesserGeneralPublicLicense);

4)  Web-6paysep (Mozilla Firefox GNULesserGeneralPublicLicense);

NudopmarimoHHbie CripaBOYHBIC CUCTEMBI:

1)  ABromarusupoBaHHas WH(MOpPMAIMOHHAs OWOJUOTEYHAs CHCTEMa
Marc21SQL,;

2)  CnpaBouHo-nipaBoBas cuctemMa «Koncynprantllmocy

[Ipodeccuonanbhbpie 6a3bl TaHHBIX

1)  PedeparuBHas u copaBo4yHas 0a3a JaHHBIX PEICH3UPYEMOU
autepaTtypsl Scopus -https://www.scopus.com

2)  Tlommremarnyeckast pedepaTuBHO-OHOIMOrpaduyecKas 51
HaykomeTpuueckas  (Oubmmomerpuueckas) ©0a3a gaHHeix WebofScience -
https://apps.webofknowledge.com

3) Hayunas snexktponHas o6udauoreka-www.elibrary.ru

4) baza nannbix «bubanoreka ynpasieHus» -KoprnopaTUBHBIH MEHEIIKMEHT
-https://www.cfin.ru/rubricator.shtml

11. MaTepuaibHo-TeXHHYecKasi 0a3a, HeoOXoAMMast JIJIs OCYIIeCTBJIEHUs
00pa30BaTeJbHOI0 MPOLECCa M0 TMCHUILINHE (MOTYJII0)
CrnenuaJn3upoBaHHbIE AYIUTOPHH:
YyeOHass ayauTopusi I TMPOBEACHUS 3aHATUH CEMHHAPCKOTO THIA, KypCOBOTO
MPOCKTUPOBAHUS  (BBIIOJTHEHUSI KYPCOBBIX padoOT), TPYNIOBBIX ¢ HWHIWBUIYAIHHBIX
KOHCYJIbTAIINH, TEKYIIEr0 KOHTPOJS M TPOMEKYTOUHOM aTTecTaluy / KOMIIBIOTEPHBIN Ki1acce
/ TOMEIlIeHUE NIl CAMOCTOSITENIbHONU paboThl
TexHn4eckue cpecTBa 00y4eHus :
KOMITBIOTEP C MPOTPAMMHBIM 00€CTIeueHnEeM, YKa3aHHbBIM B 11.10, 10CTyom K ceTu
«HTEepHET» U 0OecTeueHuEM I0CTYIa B JIEKTPOHHYIO HHPOPMAITMOHHO-00pa30BaTENbHYIO

cpeny

Cnenmnanu3npoBaHHble AYIUTOPHH:

VYyeOHast aynuTopus Ui MPOBENEHUS 3aHATUN JEKIMOHHOIO THUIA, 3aHITHH CEMHHAPCKOTO
TUIA, KYpPCOBOTO NPOEKTHUPOBAHUSA (BBIIOJHEHHS KYPCOBBIX paboT), TPYIIOBBIX U
VHAMBUAYAJIbHBIX KOHCYJBTAIMI, TEKYIIEro KOHTPOJIS U MPOMEKYTOUHOM aTTecTalluu
Texnuueckue cpeacTBa 00y4eHus:

MYJIBTUMEIUNHBIA KOMIUIEKC
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https://www.scopus.com/
https://apps.webofknowledge.com/
http://www.elibrary.ru/
https://www.cfin.ru/rubricator.shtml

KOMITBIOTEP C MPOrPaMMHBIM OOecrieueHueM, YKa3aHHbIM B 11.10 ‘
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